July 2005 Blue Cross and Blue Shield Executive Directory by Blue Cross and Blue Shield of Florida, Inc.

Dear Plan Colleagues, 
I am pleased to share with you an updated edition 
of the ExecutiYe Directory with the latest contact 
information for Plan CEOs, Plan senior officers and 
BCBSA's .Management Team. The directory also 
contains information on BC BSA Board Committees 
and upcoming BCBSA Board meeting dates. 
;'VI any of you responded enthusiastically when 
,ye introduced the new E:xecutive Directory at the 
beginning of this year, and we hope you continue 
to find it a helpful resource. We will continue to 
updale the directory and distribute new editions 
to you biannually. 
Jww 
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Blue Cross and Blue Shield of Alabama 
450 Riverchase Parkway, East 
Birmingham, AL 35244 
Main Phone: 205.220.2100 
G. Phillip Pope 




Lisa T. Machado 










Joseph B. Bolen, III 
Senior Vice President 





James M. Brown, Jr. 
Senior Vice President 
Customer Relations 




Paul E. Dixon, Jr. 





Richard C. King 





Timothy L. Kirkpatrick 
Senior Vice President 





Sherrie D. LeMier 
Senior Vice President and 




William R. Nash 
Senior Vice President 





President and Chief Operating Officer 





Patrick E. Ryce, M.D. 





A. Grey Till, Jr. 
Vice President, General Counsel 






Blue Cross and Blue Shield of Alabama 
450 Riverchase Parkway, East 
Birmingham, AL 35244 
Main Phone: 205.220.2100 
G. Phillip Pope 




Lisa T. Machado 










Joseph B. Bolen, III 
Senior Vice President 





James M. Brown, Jr. 
Senior Vice President 
Customer Relations 




Paul E. Dixon, Jr. 





Richard C. King 





Timothy L. Kirkpatrick 
Senior Vice President 





Sherrie D. Le.:\1ier 
Senior Vice President and 




William R. Nash 
Senior Vice President 





President and Chief Operating Officer 





Patrick E. Ryce, M.D. 





A. Grey Till, Jr. 
Vice President, General Counsel 





Premera Blue Cross Blue Shield of Alaska 
2550 Denali Street, Suite 1404 
Anchorage, AK 99503 
Main Phone: 907.258.5065 
See Washington - Premera Blue Cross for additional information 
0 
ARIZONA 
Blue Cross and Blue Shield of Arizona 
2444 West Las Palmaritas Drive 
Phoenix, AZ 85021-4872 
Main Phone: 602.864.4100 
Richard L. Boals 










Tony M. Astorga 





Senior Vice President 





Sandra L. Gibson, ASA, M AAA 
Chief Actuary/Senior Vice President 




Richard M. Hannon 
Senior Vice President 




Susan H. Navran 
Senior Vice President, Corporate 




Gary D. Smethers, M.D. 
Senior Vice President and 







Premera Blue Cross Blue Shield of Alaska 
2550 Denali Street, Suite 1404 
Anchorage, AK 99505 
Main Phone: 907.258.5065 









Blue Cross and Blue Shield of Arizona 
2444 West Las Palmaritas Drive 
Phoenix, AZ 85021-4872 
Main Phone: 602.864.4100 
Richard L. Boals 










Tony M. Astorga 
Senior Vice President and CFO 




Senior Vice President 





Sandra L. Gibson, ASA, MAAA 
Chief Actuary/Senior Vice President 




Richard M. Hannon 
Senior Vice President 
Marketing and Provider Affairs 
dhannon@phx 1. bcbsaz.com 
Phone: 602.864.4418 
Fax: 602.864.4242 
Susan H. Navran 
Senior Vice President, Corporate 




Gary D. Smethers, M.D. 
Senior Vice President and 






Arkansas Blue Cross and Blue Shield 
601 Gaines Street 
Little Rock, AR 72201 

















Mark .  \iVhite 






Senior Vice President and Chief Legal Officer 




Dr. James S. Adamson 





Vice President, Marketing 




Joseph S. Smith 
Vice President 







Arkansas Blue Cross and Blue Shield 
601 Gaines Street 
Little Rock, AR 72201 
























Senior Vice President and Chief Legal Officer 




Dr. James S. Adamson 





Vice President, Marketing 




Joseph S. Smith 
Vice President 






Blue Shield of California 
50 Beale Street 
San Francisco, CA 94105 
Main Phone: 415.229.5000 
Bruce G. Bodaken 


























Crystal Hayling Seth A. Jacobs, Esq. 
President and CEO Senior Vice President, General 




Eric Book, M.D. 
Senior Vice President and 





Senior Vice President and 














Senior Vice President 
Consumer Operations 
4205 Town Center Blvd., C-2 
EJ Dorado Hills, CA 95762 

















Blue Shield of California 
50 Beale Street 
San Francisco, CA 94105 
Main Phone: 415.229.5000 
Bruce G. Bodaken 
















Executive Vice President and Chief Operating Officer 
ken.wood@blueshieldca.com 
Phone: 41 5.229.5019 
Fax: 415.229.5056 
Heidi Kunz 





Crystal Hay ling 
President and CEO 




Eric Book, M.D. 
Senior Vice President and 





Senior Vice President and 










Seth A. Jacobs, Esq. 
Senior Vice President, General 





Senior Vice President 
Consumer Operations 
4205 Town Center Blvd., C-2 


















1 WellPoint Way 
Thousand Oaks, CA 91362 
Main Phone: 805.557.6655 
See Indiana - WellPoint, Inc. for additional information 
COLORADO 
Anthem Blue Cross and Blue Shield 
700 Broadway 
Denver, CO 80273 
Main Phone: 303.831.2131 
See Indiana - WellPoint, Inc. for additional information 
CONNECTICUT 
Anthem Blue Cross and Blue Shield 
340 Bassett Road 
North Haven, CT 06473 
Main Phone: 203.239.4911 
See Indiana - WellPoint, Inc. for additional information 
G) 
DELAWARE 
Blue Cross Blue Shield of Delaware 
201 West 14th Street 
Wilmington, DE 19801 
Main Phone: 302.421.3000 
See Maryland - CareFirst Blue Cross and Blue Shield for additional 
information 
DISTRICT OF COLUMBIA 





1 WellPoint Way 
Thousand Oaks, CA 91362 
Main Phone: 805.557.6655 
See Indiana - WellPoint, Inc. for additional information 
COLORADO 
Anthem Blue Cross and Blue Shield 
700 Broadway 
Denver, CO 80273 
Main Phone: 303.831.2131 
See Indiana - WellPoint, Inc. for additional information 
CONNECTICUT 
Anthem Blue Cross and Blue Shield 
340 Bassett Road 
North Haven, CT 06473 
Main Phone: 203.239.4911 
See Indiana - WellPoint, Inc. for additional information 
0 
DELAWARE 
Blue Cross Blue Shield of Delaware 
201 West 14th Street 
Wilmington, DE 19801 
Main Phone: 302.421.3000 
See Maryland - CareFirst Blue Cross and Blue Shield for additional 
information 
DISTRICT OF COLUMBIA 
See Maryland - CareFirst BlueCross BlueShield for additional information 
4D 
FLORIDA 
Blue Cross and Blue Shield of Florida 
4800 Deerwood Campus Parkway 
Jacksonville, FL 32246-8273 
Main Phone: 904.791.6111 
Robert I. Lufrano, M.D. 















R. Chris Doerr 
Senior Vice President, Finance, 




L. Joseph (Joe) Grantham 
Senior Vice President and 





Barbara H. Hunter 





Cyrus (Russ) M. J ollivette 




Charles (Charlie) S. Joseph 
Senior Vice President, General 




Arnold (Duke) Livermore 
Senior Vice President 




Nickolas (Nick) E. Stam 





Jeannette W. Ekh 
Group Vice President, 


















Blue Cross and Blue Shield of Florida 
4800 Deerwood Campus Parkway 
Jacksonville, F L  32246-8273 
Main Phone: 904.791.611 1 
Robert I .  Lufrano, M.D. 















R. Chris Doerr 
Senior Vice President, Finance, 




L. Joseph (Joe) Grantham 
Senior Vice President and 





Barbara H. Hunter 





Cyrus (Russ) M. Jollivette 




Charles (Charlie) S. Joseph 
Senior Vice President, General 




Arnold (Duke) Livermore 
Senior Vice President 




Nickolas (Nick) E. Stam 





Jeannette W. Ekh 
Group Vice President, 
Chief 1n formation Officer 
j eannette.ekh@bcbsfl.com 
Phone: 904.905.7152 
Fax: 904.301.1 742 
Donna Motes 











Blue Cross and Blue Shield of Georgia 
Capital City Plaza 3350 Peachtree Rd NE 
AUanta, GA 30326 
Main Phone: 404.842.8000 
See Indiana - WellPoint, Inc. for additional information 
4D 
HAWAII 
Blue Cross and Blue Shield of Hawaii 
(Hawaii Medical Service Association) 
818 Keeaumoku Street 
Honolulu, HI 96814 
Main Phone: 808.948.511 0 
Robert P. Hiam 




Karen Y. Ilamaguchi 





Michael A. Gold 
Executive Vice President 
Chief Operating Officer 




Gwen S. Miyasato 







Blue Cross and Blue Shield of Georgia 
Capital City Plaza 3350 Peachtree Rd NE 
Atlanta, GA 30326 
Main Phone: 404.842.8000 
See Indiana - WellPoint, Inc. for additional information 
-
HAWAII 
Blue Cross and Blue Shield of Hawaii 
(Hawaii Medical Service Association) 
818 Keeaumoku Street 
Honolulu, HI 96814 
Main Phone: 808.948.5110 
Robert P. Hiam 




Karen Y. Hamaguchi 





Michael A. Gold 
Executive Vice President 
Chief Operating Officer 




Gwen S. Miyasato 





Blue Cross and Blue Shield of Hawaii (continued) 
Georgiana Y. Fujita 




Gordon R. Hilton 
Senior Vice President and 




Edward (Steve) Van Lier Ribbink 
Executive Vice President, 




Francie E. Boland 




John L. Jacobs 
Vice President, Marketing 
john_j aco bs@hmsa.com 
Phone: 808.948.6297 
Fax: 808.948.6653 
Wil liam J. Osheroff, M.D. 






Blue Cross of Idaho Health Service 
3000 East Pine Avenue 
Meridian, ID 85642-5995 
Main Phone: 208.345.4550 
Ray Flachbart 
President and CEO 
rflachbart@bcidaho.com 
Phone: 208.551.8820 
Fax: 208.531. 7321 
Mary M. Kelley 





Gary M. Dyer 




Richard M. Armstrong 
Senior Vice President 







B lue Cross and B lue Shield of  Hawaii (continued) 
Georgiana Y. Fujita 




Gordon .R. Hilton 
Senior Vice President and 




Edward (Steve) Van Lier Ribbink 
Executive Vice President, 
Chief Financial Officer and Treasurer 
steve_ van_rib bink@hmsa.com 
Phone: 808.948.6275 
Fax: 808.948.5999 
Francie E. Boland 




John L. Jacobs 




William J. Osheroff, M.D. 






B lue Cross of Idaho Health Service 
3000 East Pine Avenue 
Meridian, I D  83642-5995 
Main Phone: 208.345.4550 
Ray Flachbart 




Mary M. Kelley 





Gary M. Dyer 




Richard M. Armstrong 
Senior Vice President 





B lue Cross of Idaho Health Service (continued) 
Thomas B. Bassler 





Douglas W. Dammrose, M.D. 





Jerry A. Dworak 
Senior Vice President, 
Chief Marketing Executive 
j dworak@bcidaho.com 
Phone: 208.395.8216 
Fax: 208.331 .7321 
Jack A. Myers 





Michael D. Cannon 




Drew S. Forney 
Vice President, Benefits 




Debra M. Henry 
Vice President, Human Resources 
and Administrative Services 
dhenry@bcidaho.com 
Phone: 208.331.7322 
Fax: 208.331. 7682 
David Hutchins 
Vice President, Actuarial 








I DA HO 
Regence B lueShie ld of Idaho 
1602 21st Avenue 
Lewiston, ID 83501 
Main Phone: 208. 746.2671 




Fax: 208.395. 7704 
Terri M. Redmond 
Executive Assistant to the President 
tredmond.id@regence.com 
Phone: 208.333.7823 
Fax: 208.395. 7704 
Management Team 
Stephen C. Colleran 
Vice President, Sales 
scolleran.id@regence.com 
Phone: 208.333.7813 
Fax: 208.333. 7897 
Tim S. Olson 








Blue Cross of Idaho Health Service (continued) 
Thomas B. Bassler 





Douglas W. Dammrose, M.D. 





Jerry A. Dworak 
Senior Vice President, 




Jack A. Myers 





Michael D. Cannon 




Drew S. Forney 
Vice President, Benefits 
Management and Member Services 
dforney@bcidaho.com 
Phone: 208.331 .7490 
Fax: 208.331.7321 
Debra M. Henry 
Vice President, Human Resources 





Vice President, Actuarial 






Regence BlueShield of Idaho 
1 602 21st Avenue 
Lewiston, ID 83501 
Main Phone: 208.746.2671 




Fax: 208.395. 7704 
Terri M. Redmond 





Stephen C. Colleran 




Tim S. Olson 
Director, Governmental Affairs 
tolson.id@regence.com 
Phone: 208.333.7838 
Fax: 208.395. 7709 
See Oregon - The Regence Group for additional information. 
G) 
ILLINOIS 
Health Care Service Corporation 
(Blue Cross Blue Shield of Illinois, Texas and New Mexico) 
300 East Randolph Street 
Chicago, IL 60601-5099 
Main Phone: 312.653.6000 
Raymond F. Mccaskey 










Sherman M. Wolff 
Executive Vice President 
and Chief Operating Officer 
wolffs@bcbsil.com 
Phone: 31 2.653.61 90 
Fax: 312.819.1220 
Gail K. Boudreaux 




Patricia A. Hemingway Hall 
President, Texas Division 
901 S. Central Expressway 





Larry J. Newsom 
Senior Vice President and CEO 
Life and Subsidiary Operations 
ncwsoml@bcbsil.com 
Phone: 312.653.6614 
Fax: 31 2.240.1691 
Elizabeth A. Watrin 
President, New Mexico Division 
1 2800 Indian School Rd., N.E. 




Ray A. Angeli 
Senior Vice President, Corporate 




Denise A. Bujak 
Senior Vice President and 




Karen A. Chesrown 
Senior Vice President, Strategy, 




Tara D. Gurber 
Senior Vice President - Audit, 




Patrick E. Moroney 
Senior Vice President and 




Patrick F. O'Connor 
Senior Vice President and 
Chief Human Resources Officer 
oconnorp@bcbsil.com 
Phone: 31 2.653.6395 
Fax: 312.819.1220 
Hugo Tagli, Jr. 
Senior Vice President, Chief Legal 
Officer and Corporate Secretary 
taglih@bcbsil.com 
Phone: 312.653.6357 




Health Care Service Corporation 
(Blue Cross Blue Shield of lllinois, Texas and New Mexico) 
300 East Randolph Street 
Chicago, IL 60601-5099 
Main Phone: 312.653.6000 
Raymond F. Mccaskey 










Sherman M. Wolff 
Executive Vice President 




Gail K. Boudreaux 




Patricia A. Hemingway Hall 
President, Texas Division 
901 S. Central Expressway 








Larry J. Newsom 
Senior Vice President and CEO 




Elizabeth A. Walrin 
President, New Mexico Division 
1 2800 Indian School Rd., N.E. 




Ray A. Angeli 
Senior Vice President, Corporate 




Denise A. Bujak 
Senior Vice President and 




Karen A. Chesrown 
Senior Vice Presidenl, Strategy, 




Tara D. Gurber 
Senior Vice President - Audit, 




Patrick E. Moroney 
Senior Vice President and 




Patrick F. O'Connor 
Senior Vice President and 
Chief Human Resources Officer 
oconnorp@bcbsil.com 
Phone: 312.653.6395 
Fax: 312.819.1 220 
Hugo Tagli, Jr. 
Senior Vice President, Chief Legal 





I N D IANA 
WellPoint, Inc. 
120 Monument Circle 
Indianapolis, I N  46204 
Main Phone: 317.488.6000 
Larry C .  Glasscock 










Marjorie W. Dorr 
President and CEO 
Northeast Region 
340 Bassett Road 




Keith R. Faller 
President and CEO, Central Region 
220 Virginia A venue 




Thomas G. Snead, Jr. 
President  and CEO 
Southeast Region 
2015 Staples Mill Road 




David S. Helwig 
President and CEO, West Region 
1 WellPoint Way 






Joan E. Herman 
President and CEO, Specialty, 
Senior and State Sponsored SBU 
1 WellPoint Way 




John S. Watts, Jr. 
President and CEO 
National Accounts 
3350 Peachtree Road, NE 




Mark L. Boxer 
Executive Vice President and 
Chief Strategy Officer 
340 Bassett Road 




David C. Colby 
Executive Vice President, 





Executive Vice President, General 
Counsel & Chief Public Affairs Officer 
angela.braly@wellpoint.com 
Phone: 317.488.6476 
Fax: 3 1 7.488.6891 
Samuel R. Nussbaum, M.D. 
Executive Vice President and 




Ron J. Ponder, Ph.D. 
Executive Vice President and 




Alice F. Rosenblatt, FSA 
Executive Vice President, Integration 
Planning/Implementation and 
Chief Actuary 
1 WellPoint Way 




Randall J. Lewis 
Senior Vice President, Internal Audit 













120 Monument Circle 
Indianapolis, IN 46204 
Main Phone: 317.488.6000 
Larry C. Glasscock 










Marjorie W. Dorr 
President and CEO 
Northeast Region 
340 Bassett Road 




Keith R. Faller 
President and CEO, Central Region 
220 Virginia Avenue 




Thomas G. Snead, Jr. 
President and CEO 
Southeast Region 
2015 Staples Mill Road 




David S. Helwig 
President and CEO, West Region 
1 WellPoint Way 







Joan E. Herman 
President and CEO, Specialty, 
Senior and State Sponsored SBU 
1 WellPoint Way 




John S. Watts, Jr. 
President and CEO 
National Accounts 
5350 Peachtree Road, NE 




Mark L. Boxer 
Executive Vice President and 
Chief Strategy Officer 
340 Bassell Road 




David C. Colby 
Executive Vice President, 





Executive Vice President, General 




Samuel R. Nussbaum, M.D. 
Executive Vice President and 




Ron J. Ponder, Ph.D. 
Executive Vice President and 




Alice F. Rosenblatt, FSA 
Executive Vice President, Integration 
Planning/Implementation and 
Chief Actuary 
1 WellPoint Way 




Randall J. Lewis 
Senior Vice President, Internal Audit 





Senior Vice President, Public Affairs 
andrew.morrison@wellpoint.com 
Phone: 317.488.6296 
Fax: 3 1 7.488.6312 
G 
IOWA 
Wellmark Blue Cross and Blue Shield of Iowa 
and South Dakota 
636 Grand Avenue 
Des Moines, IA 50309 
Main Phone: 515.245.4500 
John D. Forsyth 










F. Joseph (Joe) Du Bray 
Senior Vice President, General Counsel, 
Corporate Governance Officer 




El len J. Gaucher 
Group Vice President, Operations/Quality 





Clifford (Clift) D. Gold 
Group Vice President 










Peter W Roberts 
Group Vice President 






Denis J. Roy 
Senior Vice President and 









David (Dave) N. Southwell 
Group Vice President 
Financial Officer and Treasurer 
southwelldn@wellmark.com 
Phone: 5 1 5.245.4505 
Fax: 515.245.5090 
IOWA 
Wellmark Blue Cross and Blue Shield of Iowa 
and South Dakota 
656 Grand Avenue 
Des Moines, IA 50509 
Main Phone: 515.245.4500 
John D. Forsyth 










F. Joseph (Joe) Du Bray 
Senior Vice President, General Counsel, 
Corporate Governance Officer 




Ellen J. Gaucher 
Group Vice President, Operations/Quality 





Clifford (Cliff) D. Gold 
Group Vice President 










Peter W. Roberts 
Group Vice President 






Denis J. Roy 
Senior Vice President and 




Matt Shaff er 
Senior Vice President, Sales 
shaff erm@wellmark.com 
Phone: 515.245.5004 
Fax: 5 1 5.245.5090 
David (Dave) N. Southwell 
Group Vice President 





Blue Cross and Blue Shield of Kansas 
1155 Topeka Boulevard 
Topeka, KS 66629-0001 
Main Phone: 785.291.7000 
Michael M. Mattox 
President and CEO 
mjke.mattox@bcbsks.com 
Phone: 785.291.8700 
Fax: 785.29 1 .8997 
Linda S. Herrick 





William H. Pitscnberger 




S .  Graham Bailey 
Vice President 





Andrew C. Corbin 
Vice President 




Jane Chandler Holt 





Vice President and 





Shelley L. Pittman 
Vice President 










Wi l liam J. Wallace 
Vice President 
Information Services and Claims 






Blue Cross and Blue Shield of Kansas 
1133 Topeka Boulevard 
Topeka, KS 66629-0001 
Main Phone: 785.291.7000 
Michael M. Mattox 




Linda S. Herrick 
Assistant Corporate Secretary 
linda.herrick@bcbsks.com 
Phone: 785.291.881 5  
Fax: 785.291.8997 
Management Team 
William H. Pitsenberger 




S. Graham Bailey 
Vice President 
















Andrew C. Corbin 
Vice President 




Jane Chandler Holt 





Vice President and 





Shelley L. Pittman 
Vice President 




Ralph II. (Scott) Weber, M.D. 
Vice President 
Medical Affairs 
ralph. weber-M D@bcbsks.com 
Phone: 785.291.8742 
Fax: 785.291.8412 
William J. WaJlace 
Vice President 




KENTU C KY 
Anthem Blue Cross and Blue Shield 
9901 Linn Station Road 
Louisville, KY 40225 
Main Phone: 502.425.2011 
See Indiana - WellPoint, Inc. for additional information 
G 
LOUISIANA 
Blue Cross and Blue Shie ld of Louisiana 
5525 Reitz Avenue 
Baton Rouge, LA 70809-5802 
Main Phone: 225.295.5507 
Gery J. Barry 




Stephanie B. Pinner 




Jenniver Lloyd Captville 






Senior Vice President, Business 












Anthem Blue Cross and Blue Shield 
9901 Linn Stalion Road 
Louisville, KY 40223 
Main Phone: 502.423.2011 
See Indiana - WellPoint, Inc. for additional information 
G 
LOUISIANA 
Blue Cross and Blue Shield of Louisiana 
5525 Reitz Avenue 
Baton Rouge, LA 70809-3802 
Main Phone: 225.295.3307 
Gery J. Barry 




Stephanie B. Pinner 




Jenniver Lloyd Captvillc 






Senior Vice President, Business 










Blue Cross and Blue Shield of Louisiana (continued) 
Mike Hayes 





Michael H. Reitz 
Senior Vice President & 





Senior Vice President 




James J. Carney, M.D. 
Vice President and 





















J. Richard Williams 











MAIN E  
Anthem Blue Cross and Blue Shield 
2 Gannett Drive 
South Portland, M E  04106-6911 
Main Phone: 207.822.7000 
See Indiana - WellPoint, Inc. for additional information 
-
� 
Blue Cross and Blue Shield of Louisiana (continued) 
Mike Hayes 





Michael H. Reitz 
Senior Vice President & 





Senior Vice President 




James J. Carney, M.D. 
Vice President and 




David Con gram 





Corporate Vice President 
Medical Economics 
sabrina.heltz@bcbsla.com 
Phone: 225.295.21 77 
Fax: 225.297.2750 
Pamela MacIntyre 





.J. Richard Williams 











MAIN E  
An them Blue Cross and Blue Shield 
2 Gannett Drive 
South Portland, ME 04106-6911 
Main Phone: 207.822.7000 
See Indiana - WellPoint, Inc. for additional information 
-
MARYLAND 
CareFirst BlueCross BlueShield 
10455 Mill Run Circle 
Owings Mills, MD 21117 
Main Phone: 410.581.3000 
William L. Jews 










G. Mark Chaney 




Gregory A. Devou 
Executive Vice President and 
Chief Marketing Officer 
greg.devou@carefirst.com 
Phone: 410.998.6875 
Fax: 4 1 0.998.7810 
G 
Leon Kap]an 




John A. Picciotto 
Executive Vice President, General 






Executive Vice President, 




David D. Wolf 
Executive Vice President, Medical 
Systems & Corporate Development 
dave.wolf@carefirst.com 
Phone: 410.998.5553 
Fax: 410.998.781 0  
:] 
MARYLAND 
CareFirst BlueCross BlueShield 
10455 Mill Run Circle 
Owings Mills, MD 21117 
Main Phone: 410.581.3000 
William L. Jews 








Fax: 4 1 0.998.5732 
Management Team 
G. Mark Chaney 




Gregory A. Devou 
Executive Vice President and 


































John A. Picciotto 
Executive Vice President, General 






Executive Vice President, 




David D. Wolf 
Executive Vice President, Medical 
Systems & Corporate Development 




Blue Cross and Blue Shield of Massachusetts 
Landmark Center 
401 Park Drive 
Boston, MA 02215 
Main Phone: 617.246.5000 
Cleve L. Killingsworth 
President and CEO 
killingsworth@bcbsma.com 









Senior Vice President 




Phyllis L. Baron 
Senior Vice President 






John Fallon, M.D. 
Senior Vice President and 




Joseph M. Patrnchak 
Senior Vice President and 










Stephen R. Booma 
Executive Vice President 





Executive Vice President 




Sandra L. Jesse 
Executive Vice President and 





Executive Vice President and 
Chief Financial Officer 
allcn.maltz@bcbsma.com 
Phone: 617.246. 7704 
Fax: 617.246.3696 
Peter Meade 








Blue Cross and Blue Shield of Massachusetts 
Landmark Center 
401 Park Drive 
Boston, MA 02215 
Main Phone: 617.246.5000 
Cleve L. Killingsworth 











Senior Vice President 




Phyllis L. Baron 
Senior Vice President 






John Fallon, M.D. 
Senior Vice President and 




Joseph M. Patrnchak 
Senior Vice President and 










Stephen R. Booma 
Execuli ve Vice President 





Executive Vice President 




Sandra L. Jesse 
Executive Vice President and 





Executive Vice President and 












Blue Cross B lue Shield of Michigan 
600 Lafayette East 
Detroit, MI 48226-2998 
Main Phone: 313.225.9000 
Richard E. Whitmer 




Sharon L. Stone 
Senior Executive Coordinator 





Daniel J. Loepp 





Mark R. Bartlett 
Executive Vice President and 
Chief Financial Officer 
mbartlett@bcbsm.com 
Phone: 3 1 3.225.6922 
Fax: 313.225.8490 
G 
J. Paul Austin 
Senior Vice President 
Michigan Sales and Services 
25925 Telegraph Road 
Southfield, MI 48086 
paustin@bcbsm.com 
Phone: 248.448.7341 
Fax: 248.448. 7027 
Lisa S. DeMoss 
Senior Vice President, General 




George F. Francis, I I I  
Senior Vice President and 




Michael R. Schwartz 
Senior Vice President 
Netwok Relations, Contracting 




Kevin L. Seitz 
Senior Vice President, Blue Cross 
Blue Shield of M I  and President 
and CEO, Blue Care Network 
of Michigan 
25925 Telegraph Road 
Southfield, Ml 48086 
kseitz@bcbsm.com 
Phone: 248. 799.6674 
Fax: 248.799.6805 
Thomas L. Simmer, M.D. 
Senior Vice President and 




WiJliam P. Smith 
Senior Vice President and 
Chief Information Officer 
wsmith@bcbsm.com 
Phone: 313.225.9114 
Fax: 313.225.911 7 
Leslie A. Viegas 
Senior Vice President 
Auto/National Business Unit 
25925 Telegraph Road 




Michele A. Samuels 




Betty A. Fisher 







Blue Cross Blue Shield of Michigan 
600 Lafayetle Easl 
Detroit, MI 48226-2998 
Main Phone: 31 3.225.9000 
Richard E.  Whitmer 
President and CEO 
rwhitmer@bcbsm.com 
Phone: 313.225.0443 
Fax: 3 1 3.225.6250 
Sharon L. Stone 
Senior Executive Coordinator 





Daniel J. Loepp 





Mark R. Bartlell 
Executive Vice President and 





J. Paul Austin 
Senior Vice President 
Michigan Sales and Services 
25925 Telegraph Road 




Lisa S. DeMoss 
Senior Vice President, General 
Counsel and Corporate Secretary 
ldemoss@bcbsm.com 
Phone: 313.225.001 5  
Fax: 313.225.6702 
George F. Francis, III 
Senior Vice President and 
Chief Administrative Officer 
gfrancis@bcbsm.com 
Phone: 313.225.9600 
Fax: 3 13.983.2020 
Michael R. Schwartz 
Senior Vice President 
Netwok Relations, Contracting 




Kevin L. Seitz 
Senior Vice President, Blue Cross 
Blue Shield of MI and President 
and CEO, Blue Care Network 
of Michigan 
25925 Telegraph Road 




Thomas L. Simmer, M.D. 
Senior Vice President and 




William P. Smith 
Senior Vice President and 
Chief Information Officer 
wsmith@bcbsm.com 
Phone: 313.225.911 4  
Fax: 313.225.9117 
Leslie A. Viegas 
Senior Vice President 
Auto/National Business Unit 
25925 Telegraph Road 




Michele A. Samuels 
Vice President and General Auditor 
msamuels@bcbsm.com 
Phone: 3 1 3.225.9647 
Fax: 313.225.8585 
Betty A. Fisher 






Blue Cross and Blue Shield of Minnesota 
3535 Blue Cross Road 
St. Paul, MN 55122 
Main Phone: 651.662.8000 
Mark W. Banks, M.D. 
President and CEO 
mark_ w _banks@bluecrossmn.com 
Phone: 651.662.8438 
Fax: 651.662.7767 






Colleen F. Reitan 





Michael J. Morrow 
Senior Vice President 
Business Development 
and Network Management 







Richard P. Neuner 
Senior Vice President and 




Richard M. Niemiec 





Timothy M. Peterson 
Senior Vice President, Finance 




David W. Plocher, M.D. 
Senior Vice President 
Business Inlelligence and 
Informatics 
david_ w _ plocher@b l uecrossmn.com 
Phone: 651.662.1251 
Fax: 651.662.1831 
William R. Gold, M.D. 
Vice President, Health Management 




Roger W. Kleppe 
Vice President, Human Resources 
and Facilities Services 
roger_ w _klep pe@bluecrossmn.com 
Phone: 651.662.2100 
Fax: 651.662.1813 
Robert J. Mills 




Ylarsha A. Shotley 
Executive Director 







Blue Cross and Blue Shield of Minnesota 
3535 Blue Cross Road 
St. Paul, MN 55122 
Main Phone: 651.662.8000 
M ark W. B anks , M.D.  
President and CEO 
mark_ w _banks@bluecrossmn.com 
Phone: 651.662.8438 
Fax: 651.662.7767 





M anagement Team 
Colleen F. Reitan 





Michael J. Morrow 
Senior Vice President 
Business Development 
and Network Management 











Richard P. Neuner 
Senior Vice President and 




Richard M. Niemiec 





Timothy \tf. Peterson 
Senior Vice President, Finance 




David W. Plocher, M.D. 
Senior Vice President 
Business Intelligence and 
Tnformatics 
david_ w _ plocher@bluecrossmn.com 
Phone: 651.662.1251 
Fax: 651.662.1831 
William R. Gold, M.D. 
Vice President, Health Management 
and Chief Medical Officer 
william_r_gold@bluecrossmn.com 
Phone: 651 .662.7365 
Fax: 651.662.2518 
Roger W. Kleppe 
Vice President, Human Resources 
and Facilities Services 
roger_ w _kleppe@bluecrossmn.com 
Phone: 651.662.2100 
Fax: 651.662.1813 
Robert J. Milis 




Marsha A. Shotley 
Executive Director 
Board and Community Relations 
marsha_a_shotley@bluecrossmn.com 
Phone: 651.662.8501 
Fax: 651.662. 7767 
G 
MISSISSIPPI 
Blue Cross & Blue Shield of Mississippi 
3545 Lakeland Drive East 
Jackson, MS 39232-9799 
Main Phone: 601.932.3704 
Richard J .  Hale 





















Corporate Vice President, 





Chief Financial Officer 
jleber@bcbsms.com 
Phone: 60 1 .664.4366 
Fax: 601.932.8344 
John Proctor 
Corporate Vice President 
Human Resources, Legal & Audit 
jproctor@bcbsms.com 
Phone: 60 1 .664.4475 
Fax: 601.936.9065 
Linda Kasparek 








Blue Cross and Blue Shield of Kansas City 
2301 Main Street 
Kansas City, MO 64108 
Main Phone: 816.395.2222 
Tom Bowser 










John W. Kennedy 
Executive Vice President and Chief Operating Officer 
john.kennedy@bcbskc.com 
Phone: 816.395.341 1 
Fax: 816.802.4451 
Peter K. Yelorda 
Executive Vice President and Chief Administrative Officer 
peter.yelorda@bcbskc.com 
Phone: 816.395.20 1 0  
Fax: 816.395.2606 
CD 
MISS ISS IPPI 
Blue Cross & Blue Shield of Mississippi 
3545 Lakeland Drive East 
Jackson, MS 39232-9799 
Main Phone: 601.932.3704 
Richard J. Hale 
















Chief Medical Advisor 
tfenter@bcbsms.com 
Phone: 601.664.51 16 
Fax: 601.932.8344 
Steve Gregory 
Corporate Vice President, 










Corporate Vice President 












Blue Cross and Blue Shield of  Kansas City 
2301 Main Street 
Kansas City, MO 64108 
Main Phone: 816.395.2222 
Tom Bowser 










John W. Kennedy 




Peter K. Yclorda 





Blue Cross and Blue Shield of Kansas City (continued) 
Roger L. Foreman 
Executive Vice President and 




David R. Gen ti] e 
Executive Vice President and Chief 




Steven R. Bledsoe 




Marilyn T. Tromans 
Vice President and 




Susan M. Johnson 




Teresa L. Gerard 
Strategic Planning Consultant 
teresa.gerard@bcbskc.com 
Phone: 8 1 6.395.2245 
Fax: 8 16.395.2379 
CD 
MISSOURI 
Blue Cross and Blue Shield of Missouri 
1851 Cheslnut Street 
St. Louis, MO 63103 
Main Phone: 314.923.4444 
Sec Indiana - WellPoint, Tnc. for additional information 
CD 
� 
Blue Cross and Blue Shield of Kansas City (continued) 
Roger L. Foreman 
Executive Vice President and 




David R. Gentile 
Executive Vice President and Chief 




Steven R. Bledsoe 




Marilyn T. Tromans 
Vice President and 




Susan M. Johnson 




Teresa L. Gerard 






Blue Cross and Blue Shield of Missouri 
1831 Chestnut Street 
St. Louis, MO 63103 
Main Phone: 314.923.4444 
See Indiana - WellPoint, Inc. for additional information 
CD 
MONTANA 
Blue Cross and Blue Shield of Montana 
560 North Park Avenue 
Helena, MT 5960 1 
Main Phone: 406.444.8200 
Sherry Cladouhos 











Co-Chief Operations Officer and 
Senior Vice President, 





Senior Vice Presidenl 



















Vice President and 





Vice President, Corporate Planning 
















Vice President, Finance and 











Vice President, Underwriting 










Corporate Treasurer and Vice 













Blue Cross and Blue Shield of Montana 
560 North Park Avenue 
Helena, MT 59601 
Main Phone: 406.444.8200 
Sherry Cladouhos 











Co-Chief Operations Officer and 
Senior Vice President, 





Senior Vice President 

























Randy Cline Marianne Krpan 
Vice President and Vice President 
Chief Marketing Executive Member Services and Support 
rcline@bcbsmt.com rnkrpan@bcbsrnl.com 
Phone: 406.444.8959 Phone: 406.444.8806 
Fax: 406.447.3454 Fax: 406.444.8432 
Jane DeLong Richard Miltenberger 
Vice President, Corporate Planning Vice President, Underwriting 
and Organizational Effectiveness and Product Development 
jdelong@bcbsmt.com rmiltenberger@bcbsmt.com 
Phone: 406.444.8278 Phone: 406.444.8300 
Fax: 406.447.8607 Fax: 406.444.8565 
Mike Frank Kirk Smith 
Vice President, Compliance Vice President, Actuarial 
and Ethics ksmith@bcbsrnt.com 
mfrank@bcbsmt.com Phone: 406.447.8778 
Phone: 406.444.8867 Fax: 406.444.8565 
Fax: 406.442.6293 
Mike Wagner 
Rick Kibler Corporate Treasurer and Vice 
Vice President, Internal Audit President, Government Programs 
rkibler@bcbsmt.com mwagner@bcbsmt.com 
Phone: 406.447.8656 Phone: 406.444.8356 
Fax: 406.444.83 Fax: 406.442.9968 
VVayne Knutson Sheldon Boe 
Vice President, Finance and Assistant Vice President 
Chief Financial Officer Information Systems 
wknutson@bcbsmt.com s boe@bcbsmt.com 
Phone: 406.444.8989 Phone: 406.444.8339 
Fax: 406.444.8565 Fax: 406.447.3674 
CD 
N EBRASKA 
B lue Cross and B lue Shie ld of Nebraska 
7261 Mercy Road 
Omaha, NE 68180-0001 
Main Phone: 402.390.1800 
Steven S.  Martin 










Michelina (Micki) P. Baldino 





Dennis T. Chapman 
Executive Vice President, Legal, General Counsel 
and Corporate Secretary, Corporate Compliance 






Executive Vice President 




Steven A. Lorenzen 





A. Duane Wilson 




Timothy D. Ranney, M.D., FAAF P  
Senior Vice President and Medical Director, 







Blue Cross and Blue Shield of Nebraska 
7261 Mercy Road 
Omaha, NE 68180-0001 
Main Phone: 402.390.1800 
Steven S .  Martin 










Michelina (Micki) P. Baldino 





Dennis T. Chapman 
Executive Vice President, Legal, General Counsel 
and Corporate Secretary, Corporate Compliance 
Officer and Corporate Privacy Officer 







Executive Vice President 




Steven A. Lorenzen 





A. Duane Wilson 




Timothy D. Ranney, M.D., FAAFP 
Senior Vice President and Medical Director, 






Anthem Blue Cross and Blue Shield 
6900 West Cliff Drive 
Las Vegas, NV 89145 
Main Phone: 702.228.2583 
See Indiana - WellPoint, Inc. for additional information 
NEW HAMPSHIRE 
Anthem Blue Cross and Blue Shield 
3000 Gorn� Falls Rd. 
Manchester, NH 03111 
Main Phone: 603.695.7000 




Horizon Blue Cross and Blue Shield of New Jersey, Inc. 
3 Penn Plaza East 
Newark, NJ 07105 
Main Phone: 973.466.4000 
William J. Marino 










Christy W. Bell 




John W. Campbell 







Anthem Blue Cross and Blue Shield 
6900 West Cliff Drive 
Las Vegas, NV 89145 
Main Phone: 702.228.2583 
See Indiana - WellPoint, Tnc. for additional information 
N EW HAMPSH I RE 
Anthem Blue Cross and Blue Shield 
3000 Gaffs Falls Rd. 
Manchester, NH 03111 
Main Phone: 603.695.7000 
See Indiana - WellPoint, Inc. for additional information 
CD 
N EW JERSEY 
Horizon Blue Cross and Blue Shield of New Jersey, Inc. 
3 Penn Plaza East 
Newark, NJ 07105 
Main Phone: 973.466.4000 
William J. Marino 










Christy W. Bell 




John W. Campbell 





Horizon Blue Cross and Blue Shield of New Jersey, Inc. 
(continued) 
Charles C. Emery, Jr., Ph.D. 





Patrick J. Geraghty 




Robert A. Marino 
Senior Vice President 




Robert J. Pures 
Senior Vice President, Treasurer 




Margaret A. Coons 






Blue Cross and Blue Shield of New Mexico 
12800 Indian School Road, N.E. 
Albuquerque, NM 87112 
Main Phone: 505.291.3500 




Horizon Blue Cross and Blue Shield of New Jersey, Inc. 
(continued) 
Charles C. Emery, Jr., Ph.D. 





Patrick J. Geraghty 




Robert A. Marino 
Senior Vice President 




Robert J. Pures 
Senior Vice President, Treasurer 




Margaret A. Coons 






Blue Cross and Blue Shield of New Mexico 
12800 Indian School Road, N.E. 
Albuquerque, NM 87112 
Main Phone: 505.291.3500 
See Illinois Blue Cross and Blue Shield for additional information 
a, 
NEW YORK 
HealthN ow New York, Inc. 
d/b/a BlueCross BlueShield of Western New York and 
BlucShield of Northeastern New York 
1901 Main Street 
Buffalo, NY 14208 
Main Phone: 716.887.6900 
Alphonso O'Neil-White 
President and CEO 
oneil-white.alphonso@healthnow.org 
Phone: 716.887.7550 
Fax: 7 16.887.8548 






James H. Dickerson, Jr. 
Executive Vice President, CFO & Treasurer 
dickerson.james@healthnow.org 
Phone: 716.887.8787 
Fax: 71 6.887.8548 
Cheryl A. Howe 








Gary J. Kerl 
Senior Vice President and Chief Information Officer 
kerl.gary@healtlmow.org 
Phone: 716.887.8551 
Fax: 716.887. 7008 
John A. Gillespie, M.D. 




Brian G. O'Grady 
Vice President 
Corporate Sales and Market Operations 
o'grady.brian@healthnow.org 
Phone: 51 8.220.4617 
Fax: 5 1 8.220.4612 
Kenneth J. Sodaro, Esq. 







HealthNow New York, Inc. 
d/b/a BlueCross BlueShield of Western New York and 
BlueShield of Northeastern New York 
1901 Main Street 
Buffalo, NY 14208 
Main Phone: 716.887.6900 
Alphonso O'Neil-White 










James H. Dickerson, Jr. 




Cheryl A. Howe 






Gary J. Kerl 
Senior Vice President and Chief Information Officer 
kerl.gary@healthnow.org 
Phone: 716.887.8551 
Fax: 716.887. 7008 
John A. Gillespie, M.D. 




Brian G. O'Grady 
Vice President 




Kenneth J. Sodaro, Esq. 
General Counsel and Corporate Secretary 
sodaro.kenneth@healthnow.org 
Phone: 716.887.8622 
Fax: 7 1 6.887.8548 
G 
NEW YORK Jason Gorevic 
Senior Vice President and 
Empire Blue Cross and Blue Shield 
11 West 42nd Street 
Chief Sales & Marketing Officer 
jason.gorevic@empireblue.com 
Phone: 212.476.1644 New York, NY 10036 
Main Phone: 212.476.1000 
Michael A. Stocker, M.D. 











Executive Vice President and 














Senior Vice President 










Senior Vice Presidenl and 




G L ■ G 
Linda Tiano 





Alan Sokolow, Yl.D. 
Vice President and 





Vice President, Deputy General 
Counsel and Corporale Secretary 




N EW YORK 
Empire Blue Cross and Blue Shield 
11 West 42nd Street 
New York, NY 10036 
Main Phone: 212.476.1000 
Michael A.  Stocker, M.D. 








Fax: 212.476. 1291 
Management Team 
Gloria McCarthy 
Executive Vice President and 
Chief Operating Officer 
gloria.mccarthy@empireblue.com 
Phone: 212.476.2330 
Fax: 212.476. 7638 
Deborah Bohren 







Senior Vice President and 





Senior Vice President 










Senior Vice President and 











Alan Sokolow, M.D. 
Vice President and 





Vice President, Deputy General 




N EW YORK Christopher Perna 
MedAmerica 
Excellus BlueCross BlueShield 
165 Court Street 
President and COO 
chris.perna@medamericaltc.com 
Phone: 585.399.6644 Rochester, NY 14647 
Main Phone: 585.454.1700 
David H. Klein 
















Excellus BCBS/Univera Healthcare 









Lifetime Health Medical Group 
Presidenl 
205 Park Club Lane 





Executive Vice President 









G ■ a  G 
Ginger Parysek 
Senior Vice President 





Senior Vice President 
Corporate Communications 









Jonathan Kaplan, M.D. 






Excellus BlueCross BlueShield 
165 Court Street 
Rochester, NY 14647 
Main Phone: 585.454.1700 
David H. Klein 
















Excellus BCBS/Univera Healthcare 












Lifetime Health Medical Group 
President 
205 Park Club Lane 





Executive Vice President 











Senior Vice President 
Corporate Human Resources 
ginger.parysek@lifethc.com 
Phone: 585.231.6864 















Jonathan Kaplan, M.D. 





Blue Cross and Blue Shield of North Carolina 
5901 Chapel Hill Road 
Durham, NC 27707 
Main Phone: 800.446.8053 
Robert J. Greczyn, Jr. 










James J. Broderick 
President and CEO 
PARTNERS National Health Plans 
of North Carolina, Inc. 
5640 University Parkway 




J. Bradley Wilson 
Executive Vice President, 
Chief Administrative Officer 
and Corporate Secretary 
brad.wilson@bcbsnc.com 
Phone: 919.765.3558 





Daniel E. Glaser 










Robert T. Harris, M.D. 
Senior Vice President, Healthcare 











John T. Roos 
Senior Vice President 




John S. Sternbergh 
Senior Vice President and 
Chief Information Officer 
john.sternbergh@bcbsnc.com 
Phone: 919.765.7654 
Fax: 9 19.765.7590 
Robert T. Vavrina 








Blue Cross and Blue Shield of North Carolina 
5901 Chapel Hill Road 
Durham, NC 27707 
Main Phone: 800.446.8053 
Robert J. Greczyn, Jr. 








Fax: 919.765. 7818 
Management Team 
James J .  Broderick 
President and C 8:0 
PARTNERS National Health Plans 
of North Carolina, Inc. 
5640 Universily Parkway 




J. Bradley Wilson 
Executive Vice President, 
Chief Administrative Officer 
and Corporate Secretary 
brad.wilson@bcbsnc.com 
Phone: 919.765.3558 
Fax: 919.765. 7818 
G 
Daniel E. Glaser 










Robert T. Harris, M.D . 
Senior Vice President, Healthcare 
Division and Chief Medical Officer 
robert.harris@bcbsnc.com 
Phone: 919.765.4332 
Fax: 919.765. 7590 
Maureen O'Connor 






John T. Roos 
Senior Vice President 
Sales and Marketing 
john.roos@bcbsnc.com 
Phone: 919 .765.2007 
Fax: 91 9. 765. 7590 
John S .  Sternbergh 
Senior Vice President and 




Robert T. Vavrina 




Fax: 919.765. 7818 
NORTH DAKOTA 
BlueCross BlueShield of North Dakota 
4510 13th Avenue South 
Fargo, ND 58121-0001 
Main Phone: 701.282.1100 
Michael B. Unhjem 











Executive Vice President 













Senior Vice President and 





Senior Vice President and 











Vice President, Finance 
and Chief Financial Officer 
david.breuer@bcbsnd.com 
Phone: 701.282.1 106 
Fax: 701.282.1111 
Anna Frissell 
Vice President, Corporate E thics 

















Jon Rice, M.D. 


















BlueCross BlueShield of North Dakota 
4510 13th Avenue South 
Fargo, ND 58121-0001 
Main Phone: 701.282. 1 1 00 
Michael B. Unhjem 
President and CEO 
michael.unhjem@bcbsnd.com 
Phone: 70 1 .282.1327 
Fax: 701.282.1866 




Fax: 701.282. 1866 
Management Team 
Michael Hamerlik 
Executive Vice President 
Corporale and Government Operations 
mike.hamerlik@bcbsnd.com 
Phone: 70 1 .282. 1868 
Fax: 701.282.1866 
Tim Huckle 
Executive Vice President 
Health Operations 
tim.hucklc@bcbsnd.com 




Senior Vice President and 





Senior Vice President and 











Vice President, Finance 
and Chief Financial Officer 
david.breuer@bcbsnd.com 
Phone: 701.282.1'106 
Fax: 70 1 .282.1 1 1 1  
Anna Frissell 
Vice President, Corporate Ethics 








Phone: 701.282.1 1 60 
Fax: 701.282.1549 
Charley Hundley 





Jon Rice, M.D. 
Vice President, Medical Management 
j on.rice@bcbsnd.com 
Phone: 701.282.1048 
Fax: 701 .277.2253 
Daniel Schwandt 












Anthem Blue Cross and Blue Shield 
4361 Irwin Simpson Rd. 
Mason, 0 H 45040 
Main Phone: 513.872.8100 





. ,,. ·-• 
OKLAHOMA 
Blue Cross and Blue Shield of Oklahoma 
1215 South Boulder Avenue 
Tulsa, OK 74119-2800 
Main Phone: 918.560.3500 
Ronald F. King 















Fax:  918.560.2095 
C. Wyndham Kidd, Jr. 
Chief Financial Officer and Executive 




Michael A. Rhoads 







Group Vice President, Corporate 
Services and General Counsel 
jhaglund@bcbsok.com 
Phone: 918.631.660 1 
Fax: 918.631.6655 
Rodney L. Huey, M.D. 
Corporate Medical Director and Group 
Vice President of Medical Affairs 
rhuey@bcbsok.com 
Phone: 91 8.631.6652 
Fax: 918.631.6610 
Lisa Putt 
Group Vice President - Marketing 
3401 N.W 63rd Street 
Oklahoma City, OK 73116 
lputt@bcbsok.com 
Phone: 405.841.95 1 0  
Fax: 405.841.9778 
OHIO 
Anthem Blue Cross and Blue Shield 
4361 Irwin Simpson Rd. 
Mason, OH 45040 
Main Phone: 513.872.8100 
See Indiana - WellPoint, Inc. for additional information 
CD 
OKLAHOMA 
Blue Cross and Blue Shield of Oklahoma 
121 5  South Boulder Avenue 
Tulsa, OK 74119-2800 
Main Phone: 918.560.5500 
Ronald F. King 
















C. Wyndham Kidd, Jr. 
Chief Financial Officer and Executive 




Michael A. Rhoads 
Executive Vice President 
External Operations/ Subsidiaries 
mrhoads@bcbsok.com 
Phone: 918.560.2108 
Fax: 91 8.560.2095 
-
Jacqueline Haglund 
Group Vice President, Corporate 




Rodney L. Huey, M.D. 
Corporate Medical Director and Group 





Group Vice President - Marketing 
340 1 N.W. 63rd Street 





The Regence Group 
100 SW Market Street 
Portland, OR 97201 
Main Phone: 503.225.5221 
Mark B .  Ganz 




Denise E. Thayer 
Director, Executive Office Operations 





D. Scott ldeson 
President, Regence BlueCross 
BlueShield of Utah 
2890 E. Cottonwood Parkway 




J.B. "Rart" McMullan, Jr., M.D. 
President, Regence BlueCross 




Mary 0. McWi1liams 
President, Regence BlueShield 
(Washington) 
1800 Ninth Avenue 





John M. Stellman 
President, Regence BlueShield 
of Idaho 
1602 21st Avenue 
Lewiston, ID 83501 
jstellmonjd@regence.com 
Phone: 208.395.7703 
Fax: 208.395. 7704 
William C. Barr 






Executive Vice President 




Jeffrey A. Robertson 
Executive Vice President 
Health Care Services 
1800 Ninth Avenue 




Kerry E. Barnett 
Senior Vice President, Strategic 
Communications and Public Policy, 




Steven L. Hooker 
Senior Vice President & 




Thomas F. Kennedy 
Senior Vice President, Chief Compliance 




Jo Anne C. Long 





Cheron R. Vail 
Senior Vice President and 




Stacy J. Simpson 
Director, Internal Audit 
sjsimps@regence.com 





The Regence Group 
100 SW Markel SLreet 
Portland, OR 97201 
Main Phone: 503.225.5221 
Mark B .  Ganz 




Denise E. Thayer 
Director, Executive Office Operations 





D. Scott Jdeson 
President, Regence BlueCross 
BlueShield of Utah 
2890 E. Cottonwood Parkway 




J.B. "Bart" McMullan, Jr. , M.D. 
President, Regence BlueCross 




Mary 0. McWilliams 
President, Regence BlueShield 
(Washington) 
1800 Ninth Avenue 





John M. Stellman 
President, Regence BlueShield 
of Idaho 
1602 21st Avenue 




William C. Barr 






Executive Vice President 




Jeffrey A. Robertson 
Executive Vice President 
Health Care Services 
1800 Ninth Avenue 




Kerry E. Barnett 
Senior Vice President, Strategic 
Communications and Public Policy, 




Steven L. Hooker 
Senior Vice President & 




Thomas F. Kennedy 
Senior Vice President, Chief Compliance 




Jo Anne C. Long 





Cheron R. Vail 
Senior Vice President and 




Stacy J. Simpson 






Capital Blue Cross 
2500 Elmerton Avenue 
Harrisburg, PA 17177 -9799 
Main Phone: 717.541.7000 
Anita M. Smith 





Executive Assistant to President & CEO 
charlotte.clark@capbluecross.com 
Phone: 717.541.6410 
Fax: 7 17.541.6330 
Management Team 
Debra Cohen 
Senior Vice President 








Phone: 717. 703.8554 
Fax: 717.526.3040 
-
Gregory A. Culley, M.D. 














Micbael J. Merenda, Esq. 






PEN N SYLVANIA 
Capital Blue Cross 
2500 Elmerton Avenue 
Harrisburg, PA 17177-9799 
Main Phone: 717.541.7000 
Anita M.  Smith 
President and CEO 
anita.smith@capbluecross.com 
Phone: 717.54 1 . 6411 
Fax: 717.651.6330 
Charlotte Clark 
Executive Assistant to President & CEO 
charl otle.clark@capbluecross.com 
Phone: 717.541.6410 
Fax: 717.541 . 6330 
Management Team 
Debra Cohen 
Senior Vice President 








Phone: 717. 703.8554 
Fax: 7 1 7.526.3040 
G 
Gregory A. Culley, M.D. 














Michael J. Merenda, Esq. 






Independence Blue Cross 
1901 Market Street 
Philadelphia, PA 19103 
Main Phone: 215.241.2400 
Joseph A. Frick 





Senior Executive Assistant 





Christopher D. Butler 
Executive Vice President and Chief Operating Officer 
chris.butler@ibx.com 
Phone: 21 5.241.2232 
Fax: 215.241.2624 
Christopher Cashman 





John A. Dadd.is 
Senior Vice President 
Subsidiary Operations 
john.daddis@ibx.com 
Phone: 2 1 5.241.2015 
Fax: 21 5.241.2624 
Robert J. Fascia 




John G. Foos 




Karen G. Lessin 
Senior Vice President, Internal 




Katl1 leen A. McEndy 
Senior Vice President, Human 




Rosemary A. Park 
Senior Vice President 




Paul A. Tufano, Esq. 
Senior Vice President, General 




I. Steven Udvarhelyi, M.D. 
Senior Vice President and 
Chief Medical Officer 
steven.udvarhelyi@ibx.com 
Phone: 215.241.4106 





Independence Blue Cross 
1901 Market Street 
Philadelphia, PA 19103 
Main Phone: 215.241.2400 
Joseph A. Frick 





Senior Executive Assistant 





Christopher D. Butler 










John A. Dad dis 





Robert J. Fascia 




John G. Foos 
Chief Financial Officer 
john.foos@ibx.com 
Phone: 215.241.2420 
Fax:0215 .241.2 624 
Karen G. Lessin 
Senior Vice President, Internal 




Kathleen A. McEndy 
Senior Vice President, Human 
Resources and Administration 
kathleen.mcencly@ibx.com 
Phone: 215.241.021 1 
Fax: 215.241.2624 
Rosemary A. Park 
Senior Vice President 




Paul A. Tufano, Esq. 
Senior Vice President, General 




I. Steven Udvarhelyi, M.D. 
Senior Vice President and 
Chief Medical Officer 






120 Fifth Avenue 
Pittsburgh, PA 15222-5099 
Main Phone: 412.544.7000 
Kenneth R . Melani, M .D .  










Steven Tyrone Alexander 
Executive Vice President, Human Resources 




Robert C. Gray 
Executive Vice President 








James M. Klingensmith 





David M. O'Brien 





Elizabeth A. Farbacher 
Senior Vice President 
Corporate Audit 
eU za beth.farbacher@highmark.com 
Phone: 412.544.7705 
Fax: 412.544.7583 
Michael A. Romano 
Senior Vice President 




Gregory K. Smith 
President and CEO 
Mountain State Blue Cross 
& Blue Shield, Inc. 
700 Market Square 















Bretl C. Moraski 
Vice President, Corporate 
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PEN N SYLVANIA 
Highmark, Inc. 
120 Fifih Avenue 
Pittsburgh, PA 15222-3099 
Main Phone: 412.544.7000 
Kenneth R. Melani, M.D. 










Steven Tyrone Alexander 
Executive Vice President, Human Resources 
& Administrative Servjces 
ty.alexander@highmark.com 
Phone: 412.544.4017 
Fax: 41 2.544.7500 
Robert C. Gray 
Executive Vice President 





James M. Klingensmith 





David M. O'Brien 





Elizabeth A. Farbacher 





Michael A. Romano 
Senior Vice President 




Gregory K. Smith 
President and CEO 
Mountain State Blue Cross 
& Blue Shield, Inc. 
700 Market Square 















Brett C. Moraski 
Vice President, Corporate 
Development & Investments 
brett.moraski@highmark.com 




Blue Cross of Northeastern Pennsylvania 
19 North Main Street 
Wilkes-Barre, PA 18711 
Mc:1 in Phone: 570.200.4300 
Denise S .  Cesare 





Executive Office Manager 










William C. Reed 











Edwin R. Goodlander, Esq. 
Senior Vice President, Legal, 
and Government Affairs General 










J. Kenneth Suchoski 











Vice President and 










Suzanne M. Fletcher 





Vice President, Investments 














Blue Cross of Northeastern Pennsylvania 
19 North Main Street 
Wi lkes-Barre, PA 1 8711 
Main Phone: 570.200.4300 
Denise S .  Cesare 





Executive Office Manager 










William C. Reed 











Edwin R. Goodlander, Esq. 
Senior Vice President, Legal, 
and Government Affairs General 










J. Kenneth Suchoski 











Vice President and 










Suzanne M. Fletcher 





Vice President, Investments 












Triple-S Management Corporation 
1441 F.D. Roosevelt Avenue 
San .Juan, PR 00920 
Main Phone: 787.749.4949 
Ramon M. Ruiz-Comas, CPA 
President and CEO 
ramon.ruiz@ssspr.com 
Phone: 787.749.41 1 3  
Fax: 787.749.4091 
.Jessi ca Correa 
Administrative Assistant 
jcorrea@ssspr.com 




Dr. Luis A. Marini, DMD 




Seguros de Vida Triple-S, Inc. 
Roberto Morales, Esq. 






Socorro Rivas, CPA 
President and CEO 
srivas@ssspr.com 
Phone: 787.749.411 8  
Fax: 787. 706.4001 
Seguros Triple-S, Inc. 
Evita Salgado 
President and CEO 
eva.salgado@ssspr.com 
Phone: 787.707.71 46 
Fax: 787.707.7222, 787.625.8657 
Interactive Systems, Inc. 





Dr. Francisco Joglar 
Vice President 






Jaime Perie as 
First Vice President 
Marketing and Sales Division 
jpericas@ssspr.com 
Phone: 787 .749.4160 
Fax: 787.706.4006 
Juan Jose Roman, CPA 




Juan Jose Rodriguez, CPA 








Triple-S Management Corporation 
1441 F.D. Roosevelt Avenue 
San Juan, PR 00920 
Main Phone: 787.749.4949 
Ramon M. Ruiz-Comas, CPA 
President and CEO 
ramon.ruiz@ssspr.com 









Dr. Luis A. Marini, DMD 




Seguros de Vida Triple-S, Inc. 
Roberto Morales, Esq. 






Socorro Rivas, CPA 
President and CEO 
srivas@ssspr.com 
Phone: 787.749.4118 
Fax: 787. 706.4001 
Seguros Triple-S, Inc. 
Evita Salgado 
President and CEO 
eva.salgado@ssspr.com 
Phone: 787.707.7146 
Fax: 787. 707.7222, 787.625.8657 
Interactive Systems, Inc. 




Fax: 787. 774.4820 
Or. Francisco Joglar 
Vice President 




Phone 787. 749.4156 
Fax: 787.749.4093 
Jaime Pericas 
First Vice President 
Marketing and Sales Division 
jpericas@ssspr.com 
Phone: 787. 749.4160 
Fax: 787.706.4006 
Juan Jose Roman, CPA 




Juan Jose Rodriguez, CPA 






Blue Cross & Blue Shield of Rhode Island 
444 Westminster SLreel 
Providence, RI 0Q905-5Q79 
Main Phone: 401.459.1000 
James E. Purcell 










Thomas A. Boyd 




Richard P. Farias 
Executive Vice President 
farias.r@bc b sri. org 
Phone: 401.459.1722 
Fax: 401.459.1290 
Lynne A. Urbani 







Senior Vice President and Acting 




Matthew T. Brannigan 
Vice President 




John H. Gorman 
Vice President 





















Linda H. Newton 
Vice President 




Michael H. Samuelson 
Vice President 




Scott A. Fraser 









Blue Cross & Blue Shield of Rhode Island 
444 Westminster Street 
Providence, RI 02903-3279 
Main Phone: 401.459.1000 
James E. Purcell 




Zelia M. Tavares 
Administrative Assistant 
tavares.z@bcbsri.org 
Phone: 40 1 .459.1374 
Fax: 401.459.1290 
Management Team 
Thomas A. Boyd 
Executive Vice President 
boyd.t@bcbsri.org 
Phone: 40 1 .459.5460 
Fax: 401.459. 1 290 
Richard P. Farias 




Lynne A. Grbani 
Senior Vice President 
urbani.l@bcbsri.org 
Phone: 401.459.5992 
Fax: 401 .459.1290 
G 
James Joy 
Senior Vice President and Acting 




Matthew T. Brannigan 
Vice President 




John H. Gorman 
Vice President 






Chief Communications Officer 
huff.d@bcbsri.org 
Phone: 401.459. 1 232 
Fax: 401.459.1 333 











Linda H. Newton 
Vice President 




Michael H. Samuelson 
Vice President 




Scott A. Fraser 







Blue Cross and Blue Shield of South Carolina 
1-20 East at Alpine Road 
Columbia, SC 29219 
Main Phone: 803.788.3860 
M. Edward Sellers 




Vivian B. Gray 
Corporate Secretary and 




Jill R. Davis 
Special Assistant 





Thomas (Tom) G. Faulds 






William (Bill) R. Horton 
President and COO 




Robert (Bob) A. Leichtle 
Executive Vice President, 




Stephen (Steve) K. Wiggins 
Senior Vice President and 




Judith (Judy) M. Davis 
Vice President and 




Charles (Charlie) L. Higgins 
Vice President, Audit 




George L. Johnson 





John Little, M.D. 







Blue Cross and Blue Shield of South Carolina 
I-20 East at Alpine Road 
Columbia, SC 29219 
Main Phone: 805. 788.5860 
M. Edward Se llers 




Vivian B. Gray 
Corporate Secretary and 




Jill R. Davis 
Special Assistant 
to the Chairman and CEO 
jill.davis@bcbssc.com 
Phone: 805.264.4445 
Fax: 805. 756.9289 
M anagement Te am 
Thomas (Tom) G. Faulds 






William (Bill) R. Horton 
President and COO 




Robert (Bob) A. Leichtle 
Executive Vice President, 
CFO and Treasurer 
bob.lei ch tle@bcbssc.com 
Phone: 805.264.2555 
Fax: 805. 756.9289 
Stephen (Steve) K. Wiggins 
Senior Vice President and 
Chief Information Officer 
steve.wiggins@bcbssc.com 
Phone: 805.264.21 95 
Fax: 805.756.9289 
Judith (Judy) M. Davis 
Vice President and 




Charles (Charlie) L. Higgins 
Vice President, Audit 




George L. Johnson 





John Little, M.D. 






Wellmark Blue Cross and Blue Shield of South Dakota 
1601 West Madison Street 
Sioux Falls, SD 57104 
Main Phone: 605.373.7200 
See Iowa - Wellmark Blue Cross and Blue Shield for additional information 
CD 
TENNESSEE 
BlueCross BlueShield of Tennessee, Inc. 
801 Pine Street 
Chattanooga, TN 37402 
Main Phone: 423.755.5600 
Vicky B. Gregg 










Steve Coulter, M.D. 
President, Government Business 





Senior Vice President and 







Wellmark Blue Cross and B lue Shield of South Dakota 
1601 West Madison Street 
Sioux Falls, SD 57104 
Main Phone: 605.373.7200 
See Iowa - Wellmark Blue Cross and Blue Shield for additional information 
Cl 
TENNESSEE 
BlueCross BlueShield of Tennessee , Inc. 
801 Pine Street 
Chattanooga, TN 37402 
Main Phone: 423.755.5600 
Vicky B .  Gregg 










Steve Coulter, M.D. 
President, Government Business 





Senior Vice President and 





B lueCross B lueShie ld of Tennessee ,  Inc. (continued) T EXAS 
Joan Harp 
President, Commercial Business 











Senior Vice Presidenl, 
General Counsel and 
Chief Compliance Officer 










Blue Cross and Blue Shie ld of Texas 
901 S. Central Expressway 
Dallas, TX 75080 
Main Phone: 972.766.6900 
See I llinois - Blue Cross and Blue Shield for additional information 
UTAH 
Regence B lueCross and B lueShie ld of Utah 
2890 E. Cottonwood Parkway 
Salt Lake City, UT 84121 
Main Phone: 801.333.2000 
See Oregon - The Regence Group for additional information 
� 
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BlueCross BlueShield of Tennessee, Inc. (continued) 
Joan Harp 
President, Commercial Business 











Senior Vice President, 
General Counsel and 












Blue Cross and Blue Shield of Texas 
901 S. Central Expressway 
Dallas, TX 75080 
Main Phone: 972.766.6900 
See Illinois - Blue Cross and Blue Shield for additional information 
UTAH 
Regence BlueCross and BlueShield of Utah 
2890 E. Cottonwood Parkway 
Salt Lake City, UT 84121 
Main Phone: 801.333.2000 
See Oregon - The Regence Group for additional information 
(D 
VER MONT 
Blue Cross and Blue Shield of Vermont 
445 Industrial Lane 
Berlin, VT 05602 
Main Phone: 802.223.6131 
Mailing address: P.O. Box 186 
Montpelier, VT 05601-0186 
William R .  Milnes , Jr. 





Executive Assistant to the President & CEO 






Chief Operating Officer 
merroww@bcbsvt.com 
Phone: 802.37 1 .3310 
Fax: 802.229.0511 
Don George 
Vice President, Managed Health 







Vice President, External Affairs 
goddardk@bcbsvt.com 
Phone: 802.371.3225 
Fax: 802.229.051 1  
Catherine Hamilton, Ph.D. 















Vice President, Audit, Business 







Blue Cross and Blue Shield of Vermont 
445 Industrial Lane 
Berlin, VT 05602 
Main Phone: 802.223.6131 
Maihng address: P.O. Box 186 
Montpelier, VT 05601-0186 
William R. Milnes, Jr. 





Executive Assistant to the President & CEO 











Vice President, Managed Health 










Catherine Hamilton, Ph.D. 















Vice President, Audit, Business 





VIRGI N IA 
Anthem Blue Cross and Blue Shield 
2015 Staples Mill Road 
Richmond, VA 23230 
Main Phone: 804.354.7000 
See Indiana - WellPoint, Inc. for additional information 
G 
WASHINGTON 
Premera Blue Cross 
7001 220th St. S.W. Bldg. 3 
Mountlake Terrace, WA 98043-2124 
Main Phone: 425.9 1 8.4000 
H.  R. Brereton (Gubby) Barlow 











Executive Vice President, 
Health Care Services 




Executive Vice President and 
Chief Marketing Executive 
heyward.donigan@premera.com 
Phone: 425.9 1 8.3483 
Kent Marquardt 
Executive Vice President and 




Executive Vice President, 




Senior Vice President, Operations 
karen.bartlett@premera.com 
Phone: 425.9 1 8.5147 
G :J 
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VIRGI N IA 
Anthem Blue Cross and Blue Shield 
2015 Staples Mill Road 
Richmond, VA 23230 
Main Phone: 804.354.7000 
See Indiana - WellPoint, Inc. for additional information 
G 
WASHINGTON 
Premera B lue Cross 
7001 220th St. S.W. Bldg. 3 
Mountlake Terrace, WA 98043-2124 
Main Phone: 425.918.4000 
H. R. Brereton (Gubby) Barlow 
President and CEO 










Executive Vice President, 
Health Care Services 




Executive Vice President and 




Executive Vice President and 




Executive Vice President, 




Senior Vice President, Operations 
karen.bartlett@premera.com 
Phone: 425.9 1 8.5147 
G 
WASHINGTON 
Regence Blue Shield 
1800 Ninth Avenue 
Seattle, Washington 98101 
Main Phone: 206.464.3600 
See Oregon - The Regence Group for additional information 
WEST VIRGINIA 
Mountian State Blue Cross & Blue Shield, Inc. 
700 Market Square 
Parkersburg, WV 26101 
Main Phone: 304.424. 7700 
See Pennsylvania - Highmark Blue Cross Blue Shield 
for additional information 
WISCONSIN 
BlueCross BlueShield of Wisconsin 
401 West Michigan Street 
Milwaukee, WT  53205 
Main Phone: 414.226.5000 




Blue Cross and Blue Shield of Wyoming 
4000 House Avenue 
Cheyenne, WY 82001-2266 
Main Phone: 507.654.1595 
Tim J. Crilly 




















Diane G. Gore 







Regence Blue Shield 
1800 Ninth Avenue 
Seattle, Washington 98101 
Main Phone: 206.464.3600 
See Oregon - The Regence Group for additional information 
WEST VIRGINIA 
Mountian State Blue Cross & Blue Shield, Inc. 
700 Market Square 
Parkersburg, WV 26101 
Main Phone: 304.424.7700 
See Pennsylvania - Highmark Blue Cross Blue Shield 
for additional information 
WISCONSIN 
BlueCross BlueShield of Wisconsin 
401 West Michigan Street 
Milwaukee, WI 53203 
Main Phone: 414.226.5000 
See Indiana - WellPoint, Inc. for additional information 
WYOMING 
Blue Cross and Blue Shield of Wyoming 
4000 House Avenue 
Cheyenne, VVY 82001-2266 
Main Phone: 307.634.1393 
Tim J .  Crilly 



















Fax: 307. 778.8582 
Diane G. Gore 
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Blue Cross and Blue Shield of Wyoming (continued) 
John McBride 
Chief Legal Counsel 
j ohn.mcbride@bcbsvvy.com 
Phone: 307.432.2905 
Fax: 307. 778.8582 
Rick Schum 




Joey Van Schaik 
Vice President of 





Director of Provider 










Blue Cross and Blue Shield of Wyoming (continued) 
John McBride 
Chief Legal Counsel 
j ohn.mcbride@bcbswy.com 
Phone: 307.432.2905 
Fax: 307. 778.8582 
Rick Schum 




Joey Van Schaik 
Vice President of 





Director of Provider 











Blue Cross and Blue Shield Association 
225 North Michigan Avenue 
Chicago, Illinois 60601-7680 
312.297.6000 
Scott P. Serota 
President and CEO 
scott.serota@bcbsa.com 
Phone: 312.297.6267 
Fax: 312.297.6 1 20 






William J. Colbourne 
Senior Vice President 





Stephen W. Gammarino 





Allan M. Korn, M.D. 
Senior Vice President, 
Chief Medical Office 




Mary Ne11 Lehnhard 
Senior Vice President 





Robert D. Rosecrans 
Senior Vice President and 





Kathryn M. Sullivan 
Senior Vice President and 





Maureen E. Sullivan 





Roger G. Wilson 
Senior Vice President, 
General Counsel and 
Corporate Secretary 





Paul F. Brown 
Vice President, 
Deputy General Counsel and 
Asst. Corporate Secretary 











Vice President, Federal Relations 






Legislative and Regulatory Policy 




Patricia E. Monahan 
Vice President 




Blue Cross and Blue Shield Association 
225 North Michigan Avenue 
Chicago, Illinois 60601-7680 
312.297.6000 
Scott P. Serota 










William J. Colbourne 
Senior Vice President 





Stephen W. Gammarino 





Allan M. Korn, M.D. 
Senior Vice President, 
Chief Medical Office 




Mary Nell Lehnhard 
Senior Vice President 





Robert D. Rosecrans 
Senior Vice President and 





Kathryn :M. Sullivan 
Senior Vice President and 





Maureen E. Sullivan 





Roger G. Wilson 
Senior Vice President, 
General Counsel and 
Corporate Secretary 





Paul F. Brown 
Vice President, 
Deputy General Counsel and 
Asst Corporate Secretary 











Vice President, Federal Relations 






Legislative and Regulatory Policy 




Patricia E. Monahan 
Vice President 




Blue Cross Blue Shield Association Standing 
Committees  of the Board 
(Com mittee membersh ip as of J u ly, 2005) 
Administrative Committee Members 
Richard J. Hale (Chair) 
President and CEO 
Blue Cross & Blue Shield 
of Mississippi 
Mark W. Banks, M.D. 
President and CEO 
Blue Cross and Blue Shield 
of Minnesota 
Denise S. Cesare 
President and CEO 
Blue Cross of Northeastern 
Pennsylvania 
Tim J. Crilly 
President and CEO 
Blue Cross and Blue Shield 
of Wyoming 
Larry C. Glasscock 
President and CEO 
WellPoint, Inc. 
Vicky B. Gregg 
President and CEO 
BlueCross BlueShield 
of Tennessee, Inc. 
B CB SA Contact: Roger Wilson 
312.297.6439 
David H. Klein 
President and CEO 
Excellus BCBS 
Robert I. Lufrano, M.D. 
Chair, President and CEO 
Blue Cross and Blue Shield 
of Florida 
William J. Marino 
President and CEO 
Horizon BCBSNJ 
Will iam R. Milnes, Jr. 
President and CEO 
Blue Cross and Blue Shield 
of Vermont 
Richard E. Whitmer 
President and CEO 
Blue Cross Blue Shield 
of Michigan 
Scott P. Serota (non-voting) 
President and CEO 
Blue Cross and Blue Shield 
Association 
G 
Audit Committee Members 
G. Phillip Pope (Chair) 
President and CEO 
Blue Cross and Blue Shield 
of Alabama 
Richard L. Boals (Vice Chair) 
President and CEO 
Blue Cross and Blue Shield 
of Arizona 
John G. Foos 
Chief Financial Officer 
Independence Blue Cross 
Charles S. Joseph 
Senior Vice President, 
General Counsel 
Blue Cross and Blue Shield 
of Florida 
BCBSA Contact: Kathryn Sullivan 
312.297.6462 
Ronald F. King 
Chairman, CEO and President 
Blue Cross and Blue Shield 
of Oklahoma 
Randall J. Lewis 
Senior Vice President 
Internal Audit and 
Chief Compliance Officer 
WellPoinL, T nc. 
Anita M. Smith 
President and CEO 
Capital Blue Cross 
John Stellmon 
President 
Regence BlueShield of Idaho 
G 
Blue Cross Blue Shield Association Standing 
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Richard J . Hale (Chair) 
President and CEO 
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of Mississippi 
Mark W. Banks, M.D. 
President and CEO 
Blue Cross and Blue Shield 
of Minnesota 
Denise S .  Cesare 
President and CEO 
Blue Cross of Northeastern 
Pennsylvania 
Tim J. Crilly 
President and CEO 
Blue Cross and Blue Shield 
of Wyoming 
Larry C .  Glasscock 
President and CEO 
WellPoint, lnc. 
Vicky B. Gregg 
President and CEO 
BlueCross BlueShield 
of Tennessee, Inc. 
BCBSA Contact : Roger Wilson 
3 12.2 97. 643 9 
David H. Klein 
President and CEO 
Excellus BCBS 
Robert I .  Lufrano, M.D. 
Chair, President and CEO 
Blue Cross and Blue Shield 
of Florida 
William J. Marino 
President and CEO 
Horizon BCBSNJ 
William R. Milnes, Jr. 
President and CEO 
Blue Cross and Blue Shield 
of Vermont 
Richard E .  Whitmer 
President and CEO 
Blue Cross Blue Shield 
of Michigan 
Scott P. Scrota (non-voting) 
President and CEO 
Blue Cross and Blue Shield 
Association 
G 
Audit Committee Members 
G. Phillip Pope (Chair) 
President and CEO 
Blue Cross and Blue Shield 
of Alabama 
Richard L. Boals (Vice Chair) 
President and CEO 
Blue Cross and Blue Shield 
of Arizona 
John G. Foos 
Chief Financial Officer 
Independence Blue Cross 
Charles S. Joseph 
Senior Vice President, 
General Counsel 
Blue Cross and Blue Shield 
of Florida 
BCBSA Contact : Kathryn Sullivan 
3 12.297.6462 
Ronald F. King 
Chairman, CEO and President 
Blue Cross and Blue Shield 
of Oklahoma 
Randall J . Lewis 
Senior Vice President 
Internal Audit and 
Chief Compliance Officer 
WellPoint, Inc. 
Anita M.  Smith 
President and CEO 
Capital Blue Cross 
John Stellmon 
President 
Regence BlueShield of Idaho 
G 
Blue Cross Blue Shield Association Standing 
Committees of the Board (continued) 
(Committee membersh ip  as of J u ly, 2005))  
Brand Development and Promotion 
Committee Members 
Vicky B. Gregg (Chair) 
President and CEO 
BlueCross BlueShield 
of Tennessee, Inc. 
H.  R . Brereton Barlow (Vice Chair) 
President and CEO 
Premera Blue Cross 
Mark R. Bartlett 
Executive Vice President and 
Chief Financial Officier 
Blue Cross Blue ShieJd of Michigan 
Mark L. Boxer 
Executive Vice President 
Chief Strategy Officer 
WellPoint, Inc. 
Denise S .  Cesare 
President and CEO 
Blue Cross of Northeastern 
Pennsylvania 
BCBSA Contact : Maureen Sullivan 
3 12.297.5714  
Mark B. Ganz 
President and CEO 
The Regence Group 
Jason N. Gorevic 
Senior Vice President, 
Chief Sales and Marketing Officer 
Empire Blue Cross and Blue Shield 
Ronald F. King 
Chairman, CEO and President 
Blue Cross and Blue Shield 
of Oklahoma 
David H. Klein 
President and CEO 
Excellus BCBS 
Raymond F. Mccaskey 
President and CEO 
Health Care Service Corporation 
G 
Emerging Issues Committee Members 
Ray Flachbart (Chair) 
President and CEO 
Blue Cross of Idaho Health Service 
William L. Jews (Vice Chair) 
President and CEO 
CareFirst BlueCross BlueShield 
John D. Forsyth 
Chairman and CEO 
Wellmark BCBS of Iowa 
and South Dakota 
Cleve L. Killingsworth, Jr. 
President and CEO 
Blue Cross and Blue Shield 
of Massachusetts 
BCBSA Contact : Maureen Sull ivan 
3 1 2.297.5714 
Dav id H. Klein 
President and CEO 
Excellus BCBS 
James M. Klingensmith 
Executive Vice President 
Highmark, Inc. 
Thomas G. Snead, Jr. 
President and CEO 
Southeast Region, WellPoint 
Kenneth F. Wood 
Executive Vice President & COO 
Blue Shield of  California 
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Brand Development and Promotion 
Committee Members 
Vicky B. Gregg (Chair) 
President and CEO 
BlueCross BlueShield 
of Tennessee, Inc. 
H. R. Brereton Barlow (Vice Chair) 
President and CEO 
Premera Blue Cross 
Mark R. Bartlett 
Executive Vice President and 
Chief Financial OfTicier 
Blue Cross Blue Shield of Michigan 
Mark L. Boxer 
Executive Vice President 
Chief Strategy Officer 
WellPoint, Inc. 
Denise S. Cesare 
President and CEO 
Blue Cross of Northeastern 
Pennsylvania 
BCBSA Contact: Maureen Sullivan 
312.297.5714 
Mark B. Ganz 
President and CEO 
The Regence Group 
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Senior Vice President, 
Chief Sales and Marketing Officer 
Empire Blue Cross and Blue Shield 
Ronald F. King 
Chairman, CEO and President 
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of Oklahoma 
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Excellus BCBS 
Raymond F. Mccaskey 
President and CEO 
Health Care Service Corporation 
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Emerging Issues Committee Members 
Ray Flachbart (Chair) 
President and CEO 
Blue Cross of Idaho Health Service 
William L. Jews (Vice Chair) 
President and CEO 
CareFirst BlueCross BlueShield 
John D. Forsyth 
Chairman and CEO 
Wellmark BCBS of Iowa 
and South Dakota 
Cleve L. Killingsworth, Jr. 
President and CEO 
Blue Cross and Blue Shield 
of Massachusetts 
BCBSA Contact: Maureen Sullivan 
312.297.5714 
David H. Klein 
President and CEO 
Excellus BCBS 
James M. Klingensmith 
Executive Vice President 
Highmark, Inc. 
Thomas G. Snead, Jr. 
President and CEO 
Southeast Region, WellPoint 
Kenneth F. Wood 
Executive Vice President & COO 
Blue Shield of California 
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Committees of the Board (continued) 
(Com mittee membersh ip  as of J u ly, 2005) 
FEP Board of Managers 
Mark W. Banks, M.D. (Chair) 
President and CEO 
Blue Cross and Blue Shield 
of Minnesota 
G. Phillip Pope (Vice Chair) 
President and CEO 
Blue Cross and Blue Shield 
of Alabama 
Tim J. Crilly 
President and CEO 
Blue Cross and Blue Shield 
of Wyoming 
Thomas G. Faulds 
President and Chief Operating Officer 
Blue Cross and Blue Shield 
of South Carolina 
Leon Kaplan 
Executive Vice President, Operations 
CareFirst BlueCross BlueShield 
Stephen R. Booma 
Executive Vice President 
Blue Cross and Blue Shield 
of Massachusetts 
BCBSA Contact : Steve Gammarino 
202.942. 1 1 50 
Jackie Hamilton 
Vice President, FEP 
Health Care Service Corporation 
Steven S. Martin 
President and CEO 
Blue Cross and Blue Shield 
of Nebraska 
William J. Milnes, Jr. 
President and CEO 
Blue Cross and Blue Shield 
of' Vermont 
James T. Parker 
General Manager 
WellPoint, Inc. 
Scott P. Serota 
President and CEO 
Blue Cross and Blue Shield 
Association 
Anita M. Smith 
President and CEO 
Capital Blue Cross 
William P. Smith 
Senior Vice President and 
Chief Information Officer 
Blue Cross Blue Shield of Michigan 
G 
Health Pol icy and Legislation Committee Members 
William J. �1.arino (Chair) 
President and CEO 
Horizon BCBSNJ 
Michael B. Unhjem (Vice Chair) 
President and CEO 
Blue Cross Blue Shield 
of North Dakota 
John D . Forsyth 
Chairman and CEO 
Wellmark BCBS of Iowa 
and South Dakota 
Patricia A. Hemingway Hall 
President, TX Division 
Health Care Service Corporation 
Daniel J. Loepp 
Executive Vice President and 
CEO Designate 
Blue Cross Blue Shield of Michigan 
BCBSA Contact : Mary Nell Lehnhard 
202.626.4781 
Michael M. Mattox 
President and CEO 
Blue Cross and Blue Shield 
of Kansas 
Peter Meade 
Executive Vice President 
Corporate Affairs 
Blue Cross and Blue Shield 
of Massachusetts 
Andrew Morrison 
Senior Vice President 
WellPoint, Inc. 
Alphonso O'Neil- VVhite 
President and CEO 
HealthNow New York 
Linda V. Tiano, Esq. 




B lue Cross B lue Shield Association Standing 
Committees of the Board (continued) 
(Committee membersh ip  as of Ju ly, 2005) 
FEP Board of Managers 
Mark W. Banks, M.D. (Chair) 
President and CEO 
Blue Cross and Blue Shield 
of Minnesota 
G. Phillip Pope (Vice Chair) 
President and CEO 
Blue Cross and Blue Shield 
of Alabama 
Tim J. Crilly 
President and CEO 
Blue Cross and Blue Shield 
of Wyoming 
Jackie Hamilton 
Vice President, FEP 
Health Care Service Corporation 
Steven S. Martin 
President and CEO 
Blue Cross and Blue Shield 
of Nebraska 
William J. Milnes, Jr. 
President and CEO 
Blue Cross and Blue Shield 
of Vermont 
James T. Parker 
Thomas G. Faulds General Manager 
President and Chief Operating Officer WellPoint, Inc. 
Blue Cross and Blue Shield 
of South Carolina Scott P. Serota 
President and CEO 
Leon Kaplan Blue Cross and Blue Shield 
Executive Vice President, Operations Association 
CareFirst BlueCross BlueShield 
Stephen R. Booma 
Executive Vice President 
Blue Cross and Blue Shield 
of Massachusetts 
BCBSA Contact: Steve Gammarino 
202.942. 1 150 
Anita M. Smith 
President and CEO 
Capital Blue Cross 
William P. Smith 
Senior Vice President and 
Chief Information Officer 
Blue Cross Blue Shield of Michigan 
-
Health Pol icy and Legislation Committee Members 
William J. Marino (Chair) 
President and CEO 
Horizon BCBSNJ 
:Michael B. Unhjem (Vice Chair) 
President and CEO 
Blue Cross Blue Shield 
of North Dakota 
John D. Forsyth 
Chairman and CEO 
Wellmark BCBS of Iowa 
and South Dakota 
Patricia A. Hemingway Hall 
President, TX  Division 
Health Care Service Corporation 
Daniel J. Loepp 
Executive Vice President and 
CEO Designate 
Blue Cross Blue Shield of Michigan 
BCBSA Contact : Mary Nell Lehnhard 
202.626.4781 
Michael M. Mattox 
President and CEO 
Blue Cross and Blue Shield 
of Kansas 
Peter :Meade 
Executive Vice President 
Corporate Affairs 
Blue Cross and Blue Shield 
of Massachusetts 
Andrew Morrison 
Senior Vice President 
WellPoint, Inc. 
Alphonso O'Neil-White 
President and CEO 
HealthNow New York 
Linda V. Tiano, Esq. 




Blue Cross Blue Shield Association Standing 
Committees of the Board (continued) 
{Committee membersh ip  as of J u ly, 2005) 
I nter-Plan Programs Committee Members 
M. Edward Sellers (Chair) 
Chair, President and CEO 
Blue Cross and Blue Shield 
of South Carolina 
Robert I. Lufrano, M.D. (Vice Chair) 
Chair, President and CEO 
Blue Cross and Blue Shield 
of F1orida 
H. R. Brereton Barlow 
President and CEO 
Premera Blue Cross 
Richard L. Boals 
President and CEO 
Blue Cross and Blue Shield 
of Arizona 
Gail K. Boudreaux 
President, I L  Division 
Health Care Service Corporation 
Tom Bowser 
President and CEO 
Blue Cross and Blue Shield 
of Kansas City 
Robert J. Fascia 
Senior Vice President and 
Assistant to the President 
Independence Blue Cross 
BCBSA Contact : Steve Gammarino 
202.942. 1 1 50 
Robert J. Greczyn, Jr. 
President and CEO 
Blue Cross and Blue Shield 
of North Carolina 
Terry Kellogg 
Executive Vice President and CFO 
Blue Cross and Blue Shield 
of Alabama 
Robert A. Marino 
Senior Vice President, 
Marketing Business Units 
Horizon BCBSNJ 
Kenneth R. Melani, M.D. 
President and CEO 
Highmark, Inc. 
Leslie A. Viegas 
Senior Vice President 
Auto/National Business Unit 
Blue Cross Blue Shield of Michigan 
John Walls, Jr. 




Mediation Committee Members 
William R. Milnes, Jr. (Chair) 
President and CEO 
Blue Cross and Blue Shield 
of Vermont 
Robert J. Greczyn, Jr. (Vice Chair) 
Hugo Tagli, Jr. 
Senior Vice President, 
Chief Legal Officer and 
Corporate Secretary 
Health Care Service Corporation 
President and CEO Gary Truitt 
Blue Cross and Blue Shield Senior Vice President and 
of North Carolina General Counsel 
Highmark, Inc. 
Robert L. Shoptaw 
CEO Paul A. Tufano, Esq. 
Arkansas Blue Cross and Blue Shield Senior Vice President, 
BCBSA Contact: Roger Wi lson 
3 12.297.6439 
General Counsel and 
Corporate Secretary 
Independence Blue Cross 
G 
Blue Cross Blue Shield Association Standing 
Committees of the Board (continued) 
(Comm ittee membersh ip  as of Ju ly, 2005) 
Inter-Plan Programs Committee Members 
YI. Edward Sellers (Chair) 
Chair, President and CEO 
Blue Cross and Blue Shield 
of South Carolina 
Robert I .  Lufrano, M.D. (Vice Chair) 
Chair, President and CEO 
Blue Cross and Blue Shield 
of Florida 
H. R. Brereton Barlow 
President and CEO 
Premera Blue Cross 
Richard L. Boals 
President and CEO 
Blue Cross and Blue Shield 
of Arizona 
Gail K. Boudreaux 
President, IL Division 
Health Care Service Corporation 
Tom Bowser 
President and CEO 
B lue Cross and Blue Shield 
of Kansas City 
Robert J.  Fascia 
Senior Vice President and 
Assistant to the President 
Independence Blue Cross 
BCBSA Contact : Steve Gammarino 
202.942. t 1 50 
Robert J. Greczyn, Jr. 
President and CEO 
Blue Cross and Blue Shield 
of North Carolina 
Terry Kellogg 
Executive Vice President and CFO 
Blue Cross and Blue Shield 
of Alabama 
Robert A. Marino 
Senior Vice President, 
Marketing Business Units 
Horizon BCBSNJ 
Kenneth R. Melani, M.D. 
President and CEO 
Highmark, Inc. 
Leslie A. Viegas 
Senior Vice President 
Auto/National Business Unit 
Blue Cross Blue Shield of Michigan 
John Watts, Jr. 




Mediation Committee Members 
William R. Milnes, Jr. (Chair) 
President and CEO 
Blue Cross and Blue Shield 
of Vermont 
Robert J. Greczyn, Jr. (Vice Chair) 
Hugo Tagli, Jr. 
Senior Vice PresidenL, 
Chief Legal Officer and 
Corporate Secretary 
Health Care Service Corporation 
President and CEO Gary Truitt 
Blue Cross and Blue Shield Senior Vice President and 
of North Carolina General Counsel 
High.mark, Inc. 
Robert L. Shoptaw 
CEO Paul A.  Tufano, Esq. 
Arkansas Blue Cross and Blue Shield Senior Vice President, 
BCBSA Contact : Roger Wilson 
3 12.297.6439 
General Counsel and 
Corporate Secretary 
Independence Blue Cross 
G 
Blue Cross Blue Shield Association Standing 
Committees of the Board (continued) 
(Committee membersh ip  as of Ju ly, 2005) 
National Employee Benefits Committee Members 
Tim J. Crilly (Chair) 
President and CEO 
Blue Cross and Blue Shield 
of Wyoming 
Robert P. Hiam (Vice Chair) 
President and CEO 
Blue Cross and Blue Shield 
of Hawaii 
Gery J. Barry 
President and CEO 
Blue Cross and Blue Shield 
of Louisiana 
David Deal 
Senior Vice President and 
Chief Financial Officer 
BlueCross BlueShield 
of Tennessee, Inc. 
R. Chris Doerr 
Senior Vice President and 
Chief Financial Officer 
Blue Cross and Blue Shield 
of Florida 
Thomas F. Kennedy 
Senior Vice President, 
Chief Compliance and 
Human Resources Officer 
Tb e Regence Group 
BCBSA Contact : Kathryn Sullivan 
3 12.297.6462 
Michael M. Mattox 
President and CEO 
Blue Cross and Blue Shield 
of Kansas 
William R. Milnes, Jr. 
President and CEO 
Blue Cross and Blue Shield 
of Vermont 
James E.  Purcell 
President and CEO 
Blue Cross & Blue Shield 
of Rhode Island 
Scott P. Serota 
President and CEO 
Blue Cross and Blue Shield 
Association 
Gregory K. Smith 
President and CEO (WV) 
Highmark, Inc. 
David l\. Southwell 
Group Vice President and 
Chief Financial Officer 
Wellmark BCBS of Iowa 
and South Dakota 
G 
Nominating Committee Members 
G. Phillip Pope (Chair) 
President and CEO 
Blue Cross and Blue Shield 
of Alabama 
Tom Bowser 
President and CEO 
Blue Cross and Blue Shield 
of Kansas City 
John D. Forsyth 
Chairman and CEO 
Wellmark BCBS of Iowa 
and South Dakota 
Mark B. Ganz 
President and CEO 
The Regence Group 
Larry C.  Glasscock 
President and CEO 
WellPoint, Inc. 
BCBSA Contact : Roger Wi lson 
3 12.297.6439 
Robert J.  Greczyn, Jr. 
President and CEO 
Blue Cross and Blue Shield 
of North Carolina 
William L. Jews 
President and CEO 
CareF'irst BlueCross BlueShield 
Raymond F. Mccaskey 
President and CEO 
Health Care Service Corporation 
Anita M. Smith 
President and CEO 
Capital Blue Cross 
Michael A.  Stocker, M.D. 
President and CEO 
Empire BCBS 
e 
B lue Cross B lue Shield Association Standing 
Committees of the Board (continued) 
(Committee membersh ip  as of J u ly, 2005) 
National Employee Benefits Committee Members 
Tim J. Crilly (Chair) 
President and CEO 
Blue Cross and Blue Shield 
of Wyoming 
Robert P. Hiam (Vice Chair) 
President and CEO 
Blue Cross and Blue Shield 
of Hawaii 
Gery J. Barry 
President and CEO 
Blue Cross and Blue Shield 
of Louisiana 
David Deal 
Senior Vice President and 
Chief Financial Officer 
BlueCross BlueShield 
of Tennessee, Inc. 
R. Chris Doerr 
Senior Vice President and 
Chief Financial Officer 
Blue Cross and Blue Shield 
of Florida 
Thomas F. Kennedy 
Senior Vice President, 
Chief Compliance and 
Human Resources Officer 
The Regence Group 
BCBSA Contact : Kathryn Sullivan 
3 12.297.6462 
Michael \1. Mattox 
President and CEO 
Blue Cross and Blue Shield 
of Kansas 
William R. Milnes, Jr. 
President and CEO 
Blue Cross and Blue Shield 
of Vermont 
James E. Purcell 
President and CEO 
Blue Cross & Blue Shield 
of Rhode Island 
Scott P. Serota 
President and CEO 
Blue Cross and Blue Shield 
Association 
Gregory K. Smith 
President and CEO (WV) 
Highmark, Inc. 
David N. Southwell 
Group Vice President and 
Chief Financial Officer 
Wellmark BCBS of Iowa 
and South Dakota 
e 
Nominating Committee Members 
G. Phillip Pope (Chair) 
President and CEO 
Blue Cross and Blue Shield 
of Alabama 
Tom Bmvser 
President and CEO 
Blue Cross and Blue Shield 
of Kansas City 
John D. fi'orsyth 
Chairman and CEO 
Wellmark BCBS of lowa 
and South Dakota 
YI ark B.  Ganz 
President and CEO 
The Regence Group 
Larry C. Glasscock 
President and CEO 
WellPoint, Inc. 
BCBSA Contact : Roger Wilson 
3 12.297.643 9 
Robert J. Greczyn, Jr. 
President and CEO 
Blue Cross and Blue Shield 
of North Carolina 
William L. Jews 
President and CEO 
CareFirst BlueCross BlueShield 
Raymond F. Mccaskey 
President and CEO 
Health Care Service Corporation 
Anita �. Smith 
President and CEO 
Capital Blue Cross 
Michael A. Stocker, M.D. 
President and CEO 
Empire BCBS 
G 
Blue Cross Blue Shield Association Standing 
Committees of the Board (continued) 
(Comm ittee membersh ip  as of J u ly, 2005) 
Plan Performance and Financial Standards 
Committee Members 
Larry C. Glasscock (Chair) 
President and CEO 
WellPoint, Inc. 
Mark W. Banks, M.D. 
President and CEO 
Blue Cross and Blue Shield 
of Minnesota 
Robert J. Greczyn, Jr. 
President and CEO 
Blue Cross and Blue Shield 
of North Carolina 
Vicky B. Gregg 
President and CEO 
BlueCross BlueShleld 
of Tennessee, Inc. 
William L. Jews 
President and CEO 
CareFirst BlueCross BlueShleld 
Raymond F. Mccaskey 
President and CEO 
Health Care Service Corporation 
William J. Marino 
President and CEO 
Horizon BCBSNJ 
Michael A. Stocker, M.D. 
President and CEO 
Empire BCBS 
Robert L. Shoptaw 
CEO 
Arkansas Blue Cross and Blue Shield 
e 
Outside Members 
Francis I. Mullin III 
3510 Turtle Creek Road, #10D 
Dallas, TX 75219 
Phone: 214.739.5611 
Phone (NM): 505.989.1488 
Fax: 214.739.5588 
Leroy D. Nunery, II, Ed. D. 
President, Charter Schools Division 
Edison Schools 
521 Fifth Avenue, 11th Floor 
New York, NY 10175 
lnunery@edisonschools.com 
Phone: 212.419.1875 
Mail Materials to: 
511 Cresheim Valley Road 
Wyndmoor, PA 19038 





Blue Cross Blue Shield Association Standing 
Committees of the Board (continued) 
(Com mittee membersh ip  as of Ju ly, 2005) 
Plan  Performance and Financial Standards 
Committee Members 
Larry C. Glasscock (Chair) 
President and CEO 
WeJlPoint, Inc. 
Mark W. Banks, M.D. 
President and CEO 
Blue Cross and Blue Shield 
of Minnesota 
Robert J. Greczyn, Jr. 
President and CEO 
Blue Cross and Blue Shield 
of North Carolina 
Vicky B. Gregg 
President and CEO 
BlueCross BlueShield 
of Tennessee, lnc. 
William L. Jews 
President and CEO 
CareFirst BlueCross BlueShield 
Raymond F. Mccaskey 
President and CEO 
Health Care Service Corporation 
William J. Marino 
President and CEO 
Horizon BCBSNJ 
Michael A. Stocker, M.D. 
President and CEO 
Empire BCBS 
Robert L. Shoptaw 
CEO 
Arkansas Blue Cross and Blue Shield 
G 
Outside Members 
Francis I. 1\1:ullin I I I  
3510  Turtle Creek Road, #100 
Dallas, TX  752 1 9  
Phone: 2 14.739.56 1 1  
Phone (N M) :  505.989. 1488 
Fax : 2 14.739.5588 
Leroy D. Nunery, I I, Ed. D. 
President, Charter Schools Division 
Edison Schools 
52 1 Fifth Avenue, 1 1th Floor 
New York, NY 10 175 
lnunery@cdisonschools.com 
Phone: 2 12.4 19. 1 875 
Mail Materials to: 
5 1 1  Cresheim Valley Road 
Wyndmoor, PA 1 9038 
BCBSA Contact : Steve Putziger 
3 12.297.639 1 
G 
2005 Board Meeting Dates and Locations 
Wednesday, March 1 6  
Thursday, March 1 7  
Location 
Wednesday, June 1 5  
Thursday, June 1 6  
Location 
Monday, September 1 9  
Tuesday, September 20 
Wednesday, September 21 
Location 
Wednesday, November 1 6  
Thursday, November 1 7  
Location 
Comm ittee Meeti ngs  
Board Reception & D inner  (Brand  Exce l lence Awa rds) 
Board of D i recto rs Forum 
M ember  P l an/Board of D i recto rs Meet ings  
The  Sheraton Wi ld  H orse Pass  and  Resort 
G i l a  River Comm u n ity 
PO Box 94000 
Phoen ix ,  AZ 85070 
602 . 225 .01 00 
Comm ittee M eetings  
Board Reception  & D inne r  
Board o f  D i rectors Forum 
M ember  P l an/Board of D i recto rs Meeti ngs  
The  Four  Seasons  Hote l Ch icago 
1 20 E De lawa re P lace 
Ch icago, IL  606 1 1  
3 1 2 .280.8800 
FEP  Board of Managers 
Board Reception  & D inner  
Lobby Day/ H i l l  V is its 
B l u e  Pac Reception  
Board of Di rectors Forum 
M e m ber P l an/Board of Di rectors M eeti ngs  
W i l l a rd I nter-Cont inental  
1 40 1  Pennsy lvan ia  Avenue  NW 
Was h i ngton ,  DC 20004 
202 .628.9 1 0 0  
Comm ittee Meetings  
Board Reception & D inner  
Board of D i rectors Forum 
Annua l  Member  P l an/ 
A n n u a l  Board of D i rectors Meeti ngs  
The  West in  R iver  North 
320 N Dearborn 
Ch icago, I L  6061 0 
3 1 2 .744 . 1 900 
e 
2005 Standing Committee Meeting Dates 
Administrative Committee 
Audit 
Brand Development & Promotion 
Emerging Issues 
FEP Board of Managers 
Health Policy & Legislation 
Inter-Plan Programs 
Mediation 
National Employee Benefits 
Nominating 
PPFSC 
Februa ry 22 
May 26 
September 1 2  
October 1 0  




August 1 6  
October 1 4  
Ma�h 3 
May 1 3  
AuguAf 1 7  
October 6 
March 1 6  





Apri l 8 
J u ly 1 4  
October 2 1  
�brua� 7 
May 1 2  
AuguAf 1 2  
October 7 
TBD 
March 1 6  
J u ne 1 5  
Aug ust conference ca l l TBD 
OctoberTBD 
November 1 6  
August 25 
February 1 1  
May 23 
Aug ust 24 
October 20 
G 
2005 Board Meeting Dates and Locations 
Wednesday, March 1 6  
Thursday, March 1 7  
Location 
Wednesday, June 1 5  
Thu rsday, J une 16  
Location 
Monday, September 19 
Tuesday, September 20 
Wednesday, September 21 
Location 
Wednesday, November 1 6  
Thursday, November 1 7  
Location 
Comm ittee Meeti ngs 
Boa rd Reception & D inner  (Brand  Excel lence Awards) 
Board of D i rectors Forum 
Member  P l an/Board of D i recto rs Meeti ngs 
The She raton Wi ld  Horse Pass and  Resort 
G i l a  R iver Commu n ity 
PO Box 94000 
Phoenix ,  AZ 85070 
602 . 225 .0 100  
Comm ittee M eeti ngs  
Board Reception  & D inner  
Board of D i rectors Forum 
Member P la n/Board of  D i rectors M eet i ngs  
The Four  Seasons  H ote l Ch icago 
1 20 E De laware P lace 
Ch icago,  IL  606 1 1  
3 12 . 280.8800 
FEP Board of M a nagers 
Board Reception  & D inner  
Lobby Day/H i l l  V i sits 
B l u e  Pac Reception  
Board o f  D i rectors Forum 
Member  P l an/Board of  D i rectors Meeti ngs  
Wi l l a rd I nte r-Continenta l  
1 40 1  Pen nsylva n ia Avenue  NW 
Wash i ngton ,  DC 20004 
202.628.9 1 00 
Committee Meetings  
Board Recept ion & D inner  
Board of D i rectors Forum 
Annua l  M e m ber  P l an/ 
Annua l  Board of D i rectors Meetings  
The West in  R iver  North 
320 N Dearborn 
Ch icago, I L  606 1 0  
3 12 .744 . 1 900 
G 
2005 Standing Committee Meeting Dates 
Administrative Committee 
Audit 
Brand Development & Promotion 
Emerging Issues 
FEP Board of Managers 
Health Policy & Legislation 
Inter-Plan Programs 
Mediation 
National Employee Benefits 
Nominating 
PPFSC 
Februa ry 22 
May 26 
Septem ber 1 2  
October 10  




August 1 6  
October 1 4  
March 3 
May 1 3  
August 1 7  
October 6 
March 1 6  
May 20 
August 10  
Septem ber 19  
December 7-8 
January 24  
Apri l 8 
J u ly 1 4  
October 2 1  
February 7 
May 1 2  
August 1 2  
October 7 
TBD 
March 1 6  
J u ne 1 5  
August conference ca l l TBD 
OctoberTBD 
November 1 6  
August 2 5  





2006 Board Meeting Dates and Locations 
Wednesday, March 15  
Thursday, March 1 6  
Location 
Wednesday, June 1 4  
Thursday, June 1 5  
Location 
Tuesday, September 1 9  
Wednesday, September 20 
Thursday, September 21 
Location 
Wednesday, November 1 5  
Thursday, November 1 6  
Location 
Committee Meeti ngs 
Board Reception & Dinner (B rand Excel lence Awards) 
Board of Di rectors Forum 
Member P lan/Board of Di rectors Meetings 
Fou r  Seasons Resort & C l ub  
Da l l as  a t  Las  Co l i nas 
4 1 50 N MacArth u r  B lvd 
I rv ing,  TX 75038 
972.7 1 7.0700 
Comm ittee Meetings 
Boa rd Reception & D inner 
Boa rd of Di rectors Forum 
Member P lan/Boa rd of Di rectors Meetings 
The Four  Seasons Hotel Ch icago 
1 20 E Delaware Place 
Ch icago, IL 6061 1  
3 1 2 .280.8800 
FEP Boa rd of Managers 
Board Reception & Din ner 
Lobby Day/H i l l  Visits 
B luePac Reception 
Board of Di rectors Forum 
Member P lan/Boa rd of Di rectors Meeti ngs 
Wi l la rd I nter-Continenta l 
1 401 Pennsylvan ia  Avenue NW 
Wash i ngton, DC 20004 
202.628.9 100 
Comm ittee Meetings 
Board Reception & D inner 
Board of Di rectors Forum 
An nua l  Member P lan/ 
Annua l  Board of Di rectors Meetings 
The Pen insu la  
1 08 E Superior St  (at North Michigan Ave) 
Ch icago, IL 6061 1  
3 1 2 .337.2888 
G 
Mark Your Calendar for 2007 and 2008 
2007 
2008 
March 14- 1 5  (Location TBD) 
June 12-1 4  (DC & Lobby Day) 
September 1 8-20 (Chicago) 
November 14- 1 5  (Chicago) 
March 12- 1 3  (Location TBD) 
June 1 7- 1 9  (DC & Lobby Day) 
September 1 7- 1 8  (Chicago) 
November 1 2- 1 3  (Chicago) 
G 
2006 Board Meeting Dates and Locations 
Wednesday, March 1 5  
Thursday, March 16  
Location 
Wednesday, June 1 4  
Thursday, June 1 5  
Location 
Tuesday, September 19 
Wednesday, September 20 
Thursday, September 21 
Location 
Wednesday, November 1 5  
Thursday, November 1 6  
Location 
Com mittee Meeti ngs 
Board Reception & Dinner (B rand Exce l lence Awards) 
Board of Di rectors Forum 
Member P lan/Board of Di rectors Meetings 
Fou r  Seasons Resort & C l ub  
Dal las a t  Las Co l i nas 
4 1 50 N MacArth u r  B lvd 
I rv ing, TX 75038 
972.7 17.0700 
Comm ittee Meeti ngs 
Boa rd Recept ion & D inner  
Board of Di rectors Forum 
Member P lan/Board of Di rectors Meetings 
The Fou r  Seasons Hotel Ch icago 
1 20 E Delaware Place 
Ch icago, IL 606 1 1  
3 1 2 .280.8800 
FEP Board of Managers 
Boa rd Recept ion & Dinner  
Lobby Day/H i l l  Vis its 
B luePac Recept ion 
Boa rd of Di rectors Forum 
Member P lan/Boa rd of Di rectors Meeti ngs 
Wi l l a rd I nter-Conti nenta l 
1 401 Pennsylvan ia  Avenue NW 
Washi ngton, DC 20004 
202.628.9 100 
Comm ittee Meeti ngs 
Boa rd Recept ion & D inner  
Board of  Di rectors Forum 
Annua l  Member  P lan/ 
Annua l  Board of Di rectors Meetings 
The Pen i nsu la  
1 08 E Su perior St  ( a t  No rth M ich igan Ave) 
Ch icago, IL 6061 1  
3 1 2 .337. 2888 
G 
Mark Your Calendar for 2007 and 2008 
2007 
2008 
March 14- 15  (Location TBD) 
June 12-14 (DC & Lobby Day) 
September 1 8-20 (Chicago) 
November 14- 15  (Chicago) 
March 12- 1 3  (Location TBD) 
June 1 7- 19  (DC & Lobby Day) 
September 1 7- 18 (Chicago) 





An Association of lndependent 
Blue Cross and Blue Shield Plans 
225 North Michigan Avenue 







Blilll Oilae W._ � �  
_,...l'G� tJilf ol �  
Robert I .  Lufrano, M .D .  
Chairman of the Board 







August 1 9, 2005 
Blue Cross and Blue Sh ield of Florida 
4800 Deerwood Cam pus Parkway 
Bui ld ing 1 00, 8
1h 
f loor 
Jacksonvil le, Florida 32246 
Phone: 904-905-6567 
Fax: 904-905-0800 
bob. l ufrano @ bcbsf I .com 
Re: Blue Cross and Blue Shield Executive Di rectory 
The attached Blue Cross and Blue Sh ield Executive Di rectory, edition Ju ly 2005 , was 
received today from Mary Lee Kenny at the Association. If you need additional copies 
or have any feedback regard ing the Di rectory, please contact Ms. Kenny at 
3 1 2 .297.5556 or marylee. Kenny@ bcbsa.com. 
Thank you .  
R I Umaw 




Russ Jol l ivette 
Charl ie Joseph 
Duke Livermore 
Sheryl Y. McN ichols 
Donna Motes 
Francis O'Steen 
N ick Stam 
Maxine Wood 
